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Tender Reference no:

Name of the Item:

25.02.2019

NPTEL

ADDENDUM

NPTEL/ANDR/064/2019

Cloud PAAS Provider for SWAYAM 2.0

Addendum details:

Addendum on Cloud Usage Costs and Rate Card

. The price list provided for various services (line items in rate card) will be used in

calculation of cloud costs for the services consumed during the load test.

. The price list given in the bid should be valid for the entire duration of the contract. It

may be reduced every year as described below in Item 5.

. The price list should be discounted by a minimum of 10% of the prevailing public

pricing available.

If the contract is extended, the price list cannot be revised upwards by more than
10% for the subsequent 2 years.

Condition to review & reduce pricing every year: CSP should agree to review &
reduce prices every year. The discussion should start 1 month prior to the
anniversary date of the contract award. CSP should provide a proposal based on the
reduction in prices on their public price list.

In case of highly unfavourable economic conditions, CSP may request a change in
price list. The request for change in pricing may be accepted or denied based entirely
on internal approval process & consideration of Swayam authorities without
assigning any reasons.

Free of cost exit charges: Data movement / other services should not be charged if
we want to migrate out at the end of the term or at any point during the period of the
contract with mutual agreement.

Pricing for new services that are not available at the time of bidding, but that may be
used during the term of the contract: CSP should provide an amended price list with
the pricing for such services. At a minimum, these will be discounted by the same
discount percentage (or average discount percentage) for the prices in the price list.
Reserved instance pricing: Discounts available based on commitments made by
SWAYAM for different periods of time should be clearly explained.




All other terms and conditions remain the same.

Tender Inviting Authority:

V .é%%yanarayanan

Senior Manager (Project Purchase)
IC&SR, 2" Floor, IIT Madras
Chennai 600036
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