
 

27.07.2020 

 

NPTEL, IIT MADRAS 

 

Corrigendum - 1 
 
Tender Reference no:      NPTEL/2020/011/ANDR/THIRD PARTY EXAM PROVIDER 
 

Name of the Service:        THIRD PARTY EXAM PROVIDER 
 

This corrigendum in respect of  submission, opening & processing of the tender reference no; 

NPTEL/2020/011/ANDR/THIRD PARTY EXAM PROVIDER, dated 15/07/2020,  is  

issued based on queries raised during prebid meeting held on 22/07/2020 

 

 
1. THE FOLLOWING PARA 
PAGE 11, Sl.No.5 under “Preparation of Tender” – The offer/bids should be submitted in two bid 

system i.e. Technical Bid and Price Bid in a separate cover. 
                    

 IS REPLACED BY 

The technical and financial bids have to be submitted as 2 encrypted pdf files with 2 different 

passwords. Each document should include the annexures and documents related to that 

particular bid. Hard copies need not be sent. 

 
2. THE FOLLOWING PARA 
Page : 12, Sl.No.9 ,All pages of the tender document shall be numbered and submitted as a package along with 

a forwarding letter on the agency's letterhead. 
 

IS REPLACED BY 

All pages of the tender document shall be numbered and submitted as an e-file or in soft copy 

format along with the softcopy of forwarding letter on the agency's letterhead. 
 

3. THE FOLLOWING PARA 
Page : 12, Sl.No.17 , Bids should be submitted in Sealed Cover only. Unsealed/improperly sealed covers will 

be summarily rejected. Quotes given by the tenderers in their own format will not be considered. 
 

IS REPLACED BY 

Bids should be submitted as password protected pdf files, with passwords being provided to 

IITM only when asked for in the meeting when the technical bid and financial bids are being 

opened. Bids that are not password protected will be summarily rejected. Quotes given by the 

tenderers in their own format will not be considered. 

 

 

 

 

 

      

 

INDIAN INSTITUTE OF TECHNOLOGY MADRAS 

Chennai 600 036 

Telephone: [044] 2257 9798/9723          

E-mail: tender@imail.iitm.ac.in 

 

mailto:tender@imail.iitm.ac.in


4. THE FOLLOWING PARA 

Page :13, Period of Service : "The period of service is for Two years starting from July 15th, 2020 and can be 

extended for one more year on mutual agreement. 
 

IS REPLACED BY 
Period of service: The period of service is for 2 years starting from the award of the contract 

for this tender". 

 
5. THE FOLLOWING PARA 

Page ;18 , point “j”: under 3.1.1. General Criteria - The bidding agency should have authorized and globally 

accepted software certification, CMMi Level 5. 

 

 

IS REPLACED BY 
The bidding agency should have authorized and globally accepted software certification, 

CMMi Level 5 for both development and service. 

 

 
6. THE FOLLOWING PARA 

Page ;23,Sl.No.3, under 3.1.3. Technical bid should contain ; Capability to conduct Multi session Flexible 

date exam - Exam will be available over a period specified by NPTEL’ candidate can choose a center and 

session to take the exam. Give cost per candidate 
 

IS REPLACED BY 
Capability to conduct Multi session Flexible date exam - Exam will be available over a period 

specified by NPTEL’ candidate can choose a center and session to take the exam. 
 
7. THE FOLLOWING PARA 
Page ;24 3.1.5 Expected value of tender and quantity of work: Projections are based on our previous experience 

- which is approximately 15-20% increase over the earlier exams. The quoted costs will have to be valid till Dec 

2022. 
 

IS REPLACED BY 
"Projections are based on our previous experience - which is approximately 15-20% increase over the 

earlier exams. The quoted costs will have to be valid for 2 years from the date of award of contract". 
 
 
8. THE FOLLOWING PARA 
Page ;16, Sl.No.3 ; Bidder’s certification – CMMi level 5 ISO 27001 under 2.1.1 Technical 

Evaluation (Score Model)  

 
IS REPLACED BY 

Bidder’s certification – CMMi level 5 for both Development & Service   &  ISO 27001  
 

 
9. THE FOLLOWING PARA 
Page ;46,- Annexure 8 Compliance Sheet, Sl.No.8;  CMMi Level 5 certification. 

 

IS REPLACED BY 

CMMi Level 5 certification 5 for both Development & Service 

 

 

 

 



 
10. THE FOLLOWING PARA 
Page ;48,- Annexure 8A Compliance Sheet, last para “Capability to conduct Multi session Flexible 

date exam- Exam will be available over a period specified by NPTEL, candidate can choose a center 

and session to take the exam. Give cost per candidate 

 
IS REPLACED BY 

Capability to conduct Multi session Flexible date exam- Exam will be available over a period 

specified by NPTEL, candidate can choose a center and session to take the exam. 

 

 

11.Annexure-11 – COMMERCIAL/PRICE BID, in page 55,  is replaced as follows; 

 

Annexure-11: COMMERCIAL /PRICE BID  

 

To be submitted only in the commercial bid 

 

 

Assume a minimum of 50 candidates at a center per session. Assume 85% for computer based 

Non-Programming Exam, 15% for Pen+paper Exam and upto 3%  Language Assessment 

additionally in both the exams – use these for calculating the weighted average cost per 

candidate.  

 

 

 

 Type of Exam Minimum of 

candidates @ centre 

Cost per candidate 

1 Computer based Non-Programming 

Exam 

  

2 Paper/pen Exam   

3 Language Assessment through 

Audio/Video Exam 

  

 

   

Weighted Average cost per candidate:  

 

For exams conducted outside India (in INR) 

 

  

 Type of Exam Minimum of 

candidates @ centre 

Cost per candidate 

1 Computer based Non-Programming 

Exam 

  

2 Paper/pen Exam   

3 Language Assessment through 

Audio/Video Exam 

  

 

 

 

(Signature of the bidder) 

 

Note: The amount quoted for “Examination conducted outside India” will not be considered for 

evaluation of the financial bid. 



 
 

All other conditions remain same. 

 

 

Tender Inviting Authority: 

 

 

 The Senior Manager, 

 Project Purchase, 

 IC&SR Building, IIT Madras 

 Chennai 600036 
 

 


