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Tender Reference No: NPTEL/VIGN/005/2024/WHATSAPP 

Tender Name:  WHATSAPP SERVICE PROVIDER 

Corrigendum details:  Amendment in Technical Specification (Qualification Compliance) 

Amendment in Technical Specification (Qualification Compliance) 

S. No Existing Specification Revised Specification 
Pg. 9, 14, 18 
Point No. 10 

Bidder should have valid ISO 9001, 

ISO 27000. 

Bidder should have valid ISO 9001, ISO 

27000/27001  Certificates. 

Pg. 9, 14, 18 
Point No. 13 

Bidders should own at least one data 

center. 

Bidders should own at least one data center 

or have agreement with third party data 

centers for providing  WHATSAPP services. 

 


