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TENDER DOCUMENT

FOR

Providing House Keeping and Catering Services at

Guest Houses of Indian Institute of Technology Madras

On

Outsourcing / Contractual Mode

(This document consists of 45 pages)

	


Guest Houses, IIT Madras

Ref:  IITM/TGH-BEGH/Tender 01/2015



 Date: 25th October 2015
TENDER NOTICE

Deadline for tender submission:  20th November  2015, 3.00 p.m
Date & Time for opening tender: 20th November  2015, 4.00 p.m
To
Dear Sirs,


On behalf of the Guest Houses, IIT Madras, offers are invited for providing “Catering Services and Housekeeping Services” for the Taramani Guest House and Housekeeping Services of Bose Einstein Guest House conforming to the specifications given in Schedules A and B.


The tenders should be submitted in two bids, i.e. Technical bid (Schedule -A) and financial bid (Appendix-II of Tender Document).  Technical bid with any price indications will be rejected. The prebid meeting will be held at 10.30 hrs on Wednesday, 4th November 2015 at II Floor, Conference Room, Administrative Block IIT Madras, Chennai 600 036

 The prospective tenders are permitted to visit the BEGH and TGH  Facilities on 4th November  2015 on prior appointment with the Deputy Registrar (Admn)(044-2257 8105/8449).


The tender shall be sent to the addressee mentioned below by speed/registered post, so as to reach our office on or before the due date and time specified in our Tender Schedule.  The offer/bid can also be dropped in the tender box on or before the due date and time specified in the Tender Schedule.  The tender box is kept in the office of the Registrar, IIT Madras P.O., Chennai – 600 036.

The offer/bids will be opened by a committee duly constituted for this purpose.  The technical bids will be opened first.  The committee will examine the technical bids and decide the suitability as per our requirements and terms & conditions.


Tender Opening: 
Date: 20th November 2015, Time: 4 p.m.

(Technical)

Venue: II Floor, Conference Room, Administrative Block, 
IIT  Madras, Chennai – 600 036


Inspection committees will carry our surprise visit to your clients’ places and their reports would form valuable input for the short-listing process.  The financial offer/bid will be opened only for the technical bids which are acceptable to the Committee.  The date, time and venue for opening financial bids will be intimated to short-listed tenders.


The final selection of the Contractor will be based on a weighted criteria system to be derived from the tender documents and inspection reports.  Negotiation will be carried out among the successful bidders so that the guests of Taramani Guest House and Bose Einstein Guest House derive maximum advantage.  The decision of the Registrar on behalf of IIT Madras is final in awarding the contract.


         Yours Sincerely,


                            

  Registrar
Guest Houses, IIT Madras

Schedule – A

INFORMATION TO BE PROVIDED BY TENDERER

1. Name and address of the Tenderer with

Phone No. and E-mail ID, if any


:

2. License No/Registration No


:

3. No. of Food Courts/Dining facilities run


In Academic Institutions (Enclose list of

:

Work handled up to December 2014 and 

ongoing work separately with all the 

relevant documents*)


4. No of Food Courts/Dining facilities run in

Non-Academic establishments/institutions
:

(Enclose list of work handled up to Dec. 2014 
and ongoing work separately with all 

the relevant documents*)

5. Whether Quality Certification obtained for

Any of the Food Courts / Dining facilities

:

6. Details of Hospitality Services experience
:

7. Bidders Solvency (Capital Employed)

: Rs.

(In Lakhs)

8. Turnover per annum



: Rs.

(In Lakhs)

9. No. of Employees



:

10. Litigations, if any, connected with

Catering work




:

11. Any other information



:

Date:









           Signature

*List to be enclosed with full address and phone numbers.

Note:
1. Authenticated certificates, testimonials and proof of experience to be produced  

                  in support of SI No. 2, 3,4 & 5.

2. Authenticated copies of audited Statement of Accounts to be produced for last 
    three years in support of particulars given in SI.No. 6, 7 & 8.

3. In case the work was executed for private firm/persons, TDS certificate should be 

    submitted.

4. Solvency certificate for an amount not less than Rs. 15.00 Lakhs is to be produced.
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Schedule – B
TERMS & CONDITIONS AND REQUIREMENTS

FOR RUNNING DINING FACILITIES

The tenderer should have carried out catering work of providing breakfast, lunch and dinner for a minimum strength of 200 on a continuous basis for at least one full year in reputed educational institution, industrial unit/hotels and hostels in preceding period of three years.

	1.
	Dining facilities consisting of kitchens with all necessary vessels for cooking and fully furnished dining halls with Water Coolers, Refrigerator, Freezer, etc.  Plates, Cups, Tumblers and Spoons etc., for serving food will be provided to the available extent.  The Contractor must cook food in kitchen(s), and food shall be served in dining halls.  Prospective Tenderers may inspect available facilities with prior appointment.

	2.
	Morning Tea/Coffee, Breakfast, Lunch, Evening Tea/Coffee and Dinner need to be served as per the basic menu agreed upon with the Guest House Management.  A Copy of the typical menu is enclosed. (Annexure – A)

	3.
	TENTATIVE DINING TIMES

Morning Tea - 05.30  to 06.00 hrs (Room Service)

Breakfast       - 07.00  to 09.00 hrs
Lunch             - 12.00  to 14.00 hrs
Evening Tea  - 16.30  to 17.30 hrs
Dinner           - 19.00   to 21.00 hrs

	4.
	Type of service:  Self Service

	5.
	Items are specified in basic menus as in Annexure – A.

	6.
	Breakfast and Evening Tea/Coffee are always limited.

	7.
	Any Special/Non-Vegetarian items are considered as “EXTRAS” and will not form part of the basic menu.

	8.
	Water will be provided for both cooking and drinking.   Caterers should arrange for personnel for transporting drinking water from Reverse Osmosis (R.O.) Plant.

	9.
	The Institute shall provide electricity to the caterer for the exclusive purpose of running the dining facilities in the institute.

	10.
	Cleaning/Washing plates/utensils and keeping the mess premises neat, clean and hygienic are the responsibilities of the caterer. 

	11.
	The Kitchens are to be well maintained.  Hygiene, Cleanliness and presentation of not only the venue, but also the staff should be given the top most priority.

	12.
	Reliability, quality and hygiene are factors based on which the caterer’s performance will be evaluated monthly.

	13.
	The Guest House shall not pay any other charges for the catering service provided by the contractor.

	14.
	The rates stipulated in the contract will hold good for the agreement period, which is two years from the date of entering the contract.

	15.
	The decision of the Registrar on behalf of IIT Madras is final in awarding the contract.

	16.
	The Caterer shall not serve food cooked in the dining facility in any other place inside or 
outside the campus.  He shall also not serve food cooked outside in the dining facility.

	17.
	When circumstances warrant, the Caterer should cater for large number of Faculty/staff/Guests members at very short notice.

	18.
	The Caterer shall not assign, sublet or part with the possession of the leased premises and properties of the Institute therein or any part thereof under any circumstances.


	19.
	The Caterer shall vacate the leased premises with all fixtures, furniture etc. which are institute properties in good and tenable conditions on expire/termination of the license.

	20.
	The Caterer shall not make or permit any construction or structural alteration or additional fitting inside the premises of the work place without prior written approval from the authorities.

	21.
	A Caution Deposit of Rs. 1,00,000/- shall be deposited with the Institute during the tenure of the contract.

	22.
	The selected Caterer shall start the dining facility on 12th January 2016.  The contract is valid only for  Two  years  from the date of commencement..

	23.
	Staff strength in each category of cooks, helpers should be optimum and finalized in consultation with the Guest House.  Minimum number of service personnel as required should alone be in the dining hall.

	24.
	Employment of child labour is prohibited.

	25.
	Necessary permission in writing should be obtained by the caterer for overnight stay of its employees in the campus in times of exigencies.

	26.
	The employees of the caterer should wear uniform along with a name tag.

	27.
	The Caterer shall be responsible for proper conduct and behavior of the employees engaged.  The employees cannot reside in the place of work except to the extent necessary for their duty in respect of the functioning of the dining facility.

	28.
	Smoking and consumption / distribution of alcohol is prohibited.

	29.
	The Caterer should ensure that all the employees are free of communicable diseases.  Medical Certificates to this effect should be made available for inspection by the authorities.

	30.
	All expenses related to the functioning of the employees engaged by the Caterer shall be in the scope of the Caterer.

	31.
	The Contractor shall be responsible for fulfilling the requirements of all statutory provisions of relevant enactments viz.  Minimum Wages Act, Payment of Wages act, Industrial Disputes Act, Gratuity Act, Contract Labour (Regulations and Abolition) Act, Workmen Compensation Act, Employee State Insurance Act and all other labour and industrial enactment at his own risk and cost in respect of all staff employed by him.  The Institute shall be indemnified for any action brought against it for any violation/non-compliance of any of the provisions of any of the acts etc.  The contractor shall maintain all records required to be maintained under the statutory enactment and the Administrator in-charge and his authorized representatives shall be entitled to inspect all such records at any time.

	32.
	The Guest House reserves the right to review and modify the terms and conditions periodically.

	33.
	Guest House will monitor and evaluate the performance of the caterer.  Grading of caterer is done by the guests based on quality, quantity, hygiene, etc. Continuous bad performance will result in termination of contract. Non-compliance with menu and serving of unhygienic food will result in instant monitory fine. 

	34.
	Caterer must make his own arrangements for House-Keeping of the dining and kitchen area allotted.

	35.
	Housekeeping of common areas shared by the caterer must be done by them on rotation basis.


	36.
	The Contractor’s staff shall not be treated as the Institute staff for any purpose whatsoever.  The contractor shall be responsible for strict compliance of all statutory provisions of relevant labour laws applicable from time to time in carrying out the above job.  The Institute shall not be liable, to any penalty under relevant labour rules, enactment or related regulations for which contractor is responsible under the law.  However, if the Institute is forced to pay any 
cost of any nature on account of contractor’s liabilities the said cost shall be recovered from the dues payable to the contractor.

	37.
	Income Tax shall be deducted from all payments made to the contractor as per rules and regulations in force and in accordance with the Income Tax Act prevailing from time to time.

	38.
	TERMINATION:

Institute shall at any time be entitled to determine and terminate the contract for any reason including unsatisfactory performance or violation of the terms and conditions of the contract whatsoever.  A notice in writing from the Institute to contractor shall be served, giving 60 (sixty) days time for such termination and vacation of the premises.
If all of part of the contract is terminated in accordance with the provisions contained above, the Institute shall pay to contractor charges up to the effective date of termination.  However the termination of the contract shall not relieve the contractor any of his obligations imposed by the contract with respect to the work performed by them prior to such termination.

	39.
	In the event of any dispute that may arise between IIT and the Caterer, Courts in Chennai alone will have exclusive jurisdiction to settle the disputes, provided arbitration by a mutually agreed arbitrator fails.

	40.
	Any other relevant matter will be included at a later date.


(ii)
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	INDIAN INSTITUTE OF TECHNOLOGY MADRAS

	TENDER NOTICE FOR HOUSEKEEPING AND CATERING SERVICES

Tenders are invited from reputed agencies for House Keeping and Catering Services at the Taramani Guest House and House Keeping Service at Bose Einstein Guest House on contract. The agencies that fulfill the following requirements shall be eligible to apply:

     (a) Registration under Company Act, Labour Laws, EPF, ESI.
     (b) Minimum five years experience in Contractual Housekeeping and Catering        

          Business.

     (c) Minimum 100 staff on its payrolls.

     (d) At least two running contracts of annual value not less than Rs. 50/- lakhs

           for each contract.
The prebid meeting will be held at 10.30 hrs on Wednesday, 4th November 2015 at II Floor, Conference Room, Administrative Block IIT Madras, Chennai 600 036.

Tender documents may be downloaded from www.iitm.ac.in / http://tenders.iitm.ac.in  Completed Tender documents along with a DD (non refundable) for Rs. 525/- drawn in favour of “Registrar, IIT Madras” payable at Chennai will be received up to 15:00 hrs on 20th November 2015 in the Office of  Registrar, IIT Madras, Chennai 600036.

 25.10.2015                                                                                     Registrar


1
1.0
Introduction and General Instructions


1.1
Taramani Guest House and Bose Einstein Guest Houses are situated inside the Indian Institute of Technology Madras Campus.  Taramani Guest House has a total of 83 rooms consisting of 18 AC Suites and 65 AC Rooms and Bose Einstein Guest House has a total of 18 Suites.  It is proposed to outsource, on contract basis, the operation of these Guest Houses as per the following details:

(a) 
Taramani Guest House 

– Housekeeping & Catering.

(b) 
Bose Einstein Guest House 
            – Housekeeping only.
2.0 
Definitions

In this document the following words and expressions have the meaning here by assigned to them.


2.1 
EMPOLYER shall mean Indian Institute of Technology Madras, acting through the Director of the Institute.


2.2. 
CONTRACTOR shall mean the person or persons, a proprietary firm, a firm in partnership, a limited company (private or public) or a corporation or consortia of firms or companies whose Bid has been accepted by the Institute and includes the Contractor’s legal representatives, his successors and permitted assignees.


2.3. 
INSTITUTE shall mean Indian Institute of Technology Madras with its premises located at Chennai – 600 036 and shall include its authorized representatives, successors and assignees.


2.4.
QUOTATION shall mean the proposal/ offer along with supporting documents submitted by the Bidder for consideration by the Institute.

3.0
Scope of Work
The scope of work shall include housekeeping and catering services of the Taramani Guest House and Bose Einstein Guest Houses and any other related work as assigned from time to time. 

A detailed brief on the Scope of Work is at Appendix I.

2
4.0
Financial Details

4.1 
General:

4.1.1 The contract shall be effective initially for a period of 2 (two) years which can be extended by mutual consent for a further period of 1 (one) or more years at the same terms and conditions of the contract.  The decision of the Institute with regard to extension beyond two years shall be final and binding.


4.1.2 The rates specified in the Price Schedule shall remain unchanged for a period of 2 (two) years.  However, the request for revision of labour charges if any, consequent on revision of minimum wages act will be considered.

4.1.3 The contractor shall have to mobilize his resources so as to commence the work within15 days from the date of award of contract.


4.1.4 Consumables for use in the Guest Houses shall be provided by the Institute.


4.1.5 Replacement of electrical items, such as bulbs, tubes etc. would be done by the Institute against the fused / damaged items.  No replacement otherwise would be carried out.  The contractor should advice his employees to strictly observe the laid down practices for use of electrical fixtures and fittings.



4.1.6 The contractor shall make his own arrangements for transportation of his employees.


4.1.7 The contractor shall at his own expense, take workman’s compensation insurance and he / she shall also obtain from his under-writer of such insurance a waiver of subrogation in favour of the Institute. The contractor shall further, at his own expense, register claims and pursue realization of all insurance claims.  He shall produce proof of such insurance within a reasonable time from the date of issue of letter of acceptance of bid.
3

4.1.8 The Guest House premises shall be in possession of the Institute and the contractor is only permitted to enter the premises to manage them.  Whenever the contract is terminated or the contract is concluded and the Institute decides that the contractor should not be allowed to run the Catering /Housekeeping services in the Guest House, the Institute shall be entitled to restrain the contractor from entering IITM Campus as well as Guest House premises.



4.1.9 Income Tax shall be deducted from all payments made to the contractor as per rules and regulations in force and in accordance with the relevant Tax Act(s) prevailing from time to time. 
4.2
Bank Guarantee / Contract Performance Guarantee:

4.2.1
As a measure of security, the contractor shall be required to furnish a performance bank guarantee of Rs.7.00 (Seven) Lakhs from any one of the nationalized banks,  in favour of The Registrar, IIT Madras before commencement of the contract.


4.2.2
It shall be the guarantee for the faithful and due performance of the contract by the contractor in accordance with the terms and conditions specified in this contract.  The guarantee shall be in full force up to and including three months after the contract is over.  The Institute shall have an unqualified option to invoke the same and claim the amount therein, if the contractor fails to honour any of their commitments under the contract and / or in respect of any amount due from contractor to the Institute.  The guarantee amount shall be payable without demur on demand to the Institute and without any condition whatsoever.  



4.3
Terms of Payment.
The monthly bill of the contractor shall be passed only if it is accompanied by the proof of following:


4.3.1
Having paid / credited due wages to all his workmen engaged on the job during the preceding month.  Payment to his workmen is to be made in the presence of Officer In-Charge Guest Houses or his authorized representative, and wage register is to be duly signed by him.  In case of bank credit, a copy of bank statement in proof of such credit to be produced.
4


4.3.2
Having deposited the contributions of PF and ESI with the concerned authorities for the preceding month, as per the relevant statutes.

4.3.3
Certificate from the Officer In-Charge Guest Houses regarding      satisfactory performance during the period of bill.


4.3.4
Contractor shall furnish the bill, towards the services as set out in the Items of the Price Schedule (after negotiation), at the end of each calendar month along with copies of proof for remittance of EPF/ESI contributions which shall be paid within 10 days from the date of receipt of bills.
The Price schedule is at Appendix II.
4.4 Taxes, Duties & Levies:

All Taxes, duties, levies etc. imposed by the State/Central Government and Local Bodies in connection with this contract in force at the time of submission of bids shall be borne by the contractor.  
4.5 Reward and Penalty System:

There will be a system of reward as an incentive for good work and penalty for poor & unsatisfactory services. The details shall be contained in the final agreement document subject to a maximum of 10% (Ten percent) of contract value during the full year.  The penalty shall be imposed by the Institute on the recommendation of the Officer In-Charge Guest Houses and the decision of the Institute shall be final and binding on the contractor.

4.6 Regarding Contract Labour:
4.6.1 The Contractor shall be solely responsible as regards to salary / wages and service conditions to the employees engaged.  The wages paid by contractor to their employees / workmen shall be fair and in no case be less than the wages under the Minimum Wages Act in force from time to time.

5
4.6.2 The contractor shall be wholly responsible regarding the minimum wage payment.  As and when the minimum wage rate is changed by the Government, the contractor shall have to pay the revised wages and the wages in force from the date of submission of bids, shall be reimbursed on production of proof. 
4.6.3 The contractor shall abide by all the rules and regulations of the labour laws and rules framed there under and maintain all the registers required under the above mentioned rules and regulations.

4.6.4 The contractor shall pay wages directly to the workmen without any intervention of any labour contractor.  The contractor shall also ensure that no amount by way of commission or otherwise is deducted from the wages of the workmen.
4.6.5 The contractor shall obtain the labour license from the Regional Labour Commissioner and furnish a copy to the Institute within three months of award of the contract.

4.6.6 The contractor shall deduct the EPF contribution and deposit the same in the Office of Provident Fund Commissioner as per the guidelines enunciated in the relevant statutes. He should submit the EPF Code No. to the Institute within three months of award of contract.

4.6.7 The Contractor shall deduct the ESI. Contribution and deposit the same to the appropriate Govt. agency. It is the duty of the contractor to obtain ESI card for the contract employees engaged in Guest Houses.
4.6.8 Employees of the contractor shall carry personal Identity Cards at all times.  The cards shall be issued by the Institute against payment of an amount per card as per the rules of Security Section of the Institute.  Two passport size photographs of each employee shall be handed over by the contractor to the Officer In-Charge within a month for preparation of this Identity Card.
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4.6.9 All Identity Cards/Gate passes issued by the Institute shall be surrendered shall be settled only after submitting clearance from Security Section.  Loss of cards shall be promptly reported to the Security Section.

5.0
Terms of Contract

5.1
Contractor’s Subordinate Staff and their Conduct:
5.1.1
The contractor shall be responsible for the proper behavior of all the staff, employed directly or indirectly, and shall exercise a proper degree of control over them and in particular and without prejudice to the said generality, the contractor shall be bound to prohibit & prevent any employee from trespassing / acting in anyway detrimental or prejudicial to the interest of the community or of the properties.  The contractor shall be responsible thereof & relieve the Institute of all consequent claims or actions for damages or injury or any other grounds whatsoever.  The decision of the Registrar, IIT Madras upon any matter arising under this clause shall be final.

5.1.2
If and when required by the Institute, all contractor’s personnel entering upon the Institute premises shall be properly identified by badges of a type acceptable to the Institute which must be worn by them at all times during duty hours.

5.1.3
If and whenever any of the Contractor’s employee shall in the opinion of the Officer In-Charge Guest Houses be guilty of any misconduct or be incompetent or insufficiently qualified or negligent in the performance of their duties or that in the opinion of the Officer In-Charge Guest Houses it is undesirable for administrative or any other reason for such person or persons to be employed in the works, the contractor if so directed by the Registrar on the recommendation of the Officer In-Charge Guest Houses, shall remove such person / persons from employment.  Any person or persons so removed from the works shall not again be employed in connection with the works without the written permission of the Registrar, IIT Madras. Any person so removed from the works shall be immediately replaced at the expense of the contractor by a qualified and competent substitute.  Should the contractor be requested to repatriate any persons removed from the works he shall do so and bear all costs in connected to such actions.
7

5.2
Sub-letting of Works:
5.2.1
No part of the contract nor any share or interest therein shall, in any manner or degree be transferred, assigned or sublet by the contractor directly or indirectly to any person, firm or corporation whosoever, except as provided for in the succeeding sub-clause, without the consent in writing of the Registrar.

5.2.2
The Registrar, IIT Madras may give written consent to sub-contract for the execution of any part of the works, being entered into by the contractor provided each individual sub contract is submitted to the Registrar, IIT Madras before being entered into and is approved by him/her.

5.3
Contractor’s Liability Not Limited by Sub Contractors:
5.3.1
Notwithstanding any sub-letting with such approval as aforesaid       and notwithstanding that the Registrar shall have received copies of any sub contract, the contractor shall be and shall always remain solely responsible for the quality and proper execution of the works and the performance of all the conditions of the contract in all respects as if sub-contractor or sub-letting had not taken place, and as if such work had been done directly by the contractor.

5.4 The Institute may Terminate Sub-Contracts:

If any sub-contractor engaged upon work executes any work which in the opinion of the Registrar is not in accordance with the contract documents, 
he/she may, by a written notice to the contractor request him to terminate such sub-contract and the contractor upon the receipt of such notice shall terminate such sub-contract and dismiss the sub-contractor and the latter shall forthwith leave the works, failing which the Registrar shall have the right to remove such sub-contractor from the work on his/her own.
8

5.5 The Institute Remedy for Action Taken Under This Clause:


No action taken by the Registrar under the clause shall relieve the 
contractor of any of his liabilities under the contract or give rise to any right 
to compensation or otherwise.

5.6
Power of Entry:
5.6.1
If the contractor shall not commence any work in the manner described in the contract document or if at any time in the opinion of the Officer In-Charge Guest Houses.

a) 
Fails to carry out the works in conformity with the contract  
documents, or

b) 
Fails to carry out the works in accordance with the contract  
schedule, or

c) 
Substantially suspends the work without authority from the Officer 

In-Charge Guest Houses, or

d) 
Fails to carry out and execute the works to the satisfaction of 

the Officer In-Charge Guest Houses, or

e) 
Fails to supply sufficient / suitable materials or things, or 

f) 
Commits or suffers, or permits any other breach of kind or 
observes or 
             persists in any of the above mentioned breaches 
of the contract, after   

             notice in writing to the contractor by the Officer In-Charge Guest Houses 
             requiring such breach to be remedied, or

g) 
If the contractor abandons the works,
Then in any such case, the Institute shall have the power to take possession of the Guest House and of the materials and stock thereon and to rescind the contract and to carry on with the works by his agents, sub-contractors, workmen and the supervisors as the Institute in its absolute discretion may think proper to employ without making payment to the contractor for the said materials other than such as may be certified in writing by the Officer In-Charge Guest Houses to be reasonable.  Any deficiency shall 
9

forthwith be made good and paid to the Institute by the contractor and the Institute shall have power to sell in such manner and for price as it may think fit all materials pertaining to the contractor and to recover the said deficiency out of the proceeds of the sale.

5.7
Liens:
5.7.1
If, at any time, should there be an evidence of any lien or claim for which the Institute has become liable and which is chargeable to the contractor, the Institute shall have the right to retain out of any payment then due or thereafter to become due an amount sufficient to completely indemnify the Institute against such lien or claim and if such lien or claim be valid, the Institute may pay and discharge the same and deduct the amount so paid from any money which may be or may become due to be paid to the contractor.  If any lien or claim remain unsettled after all payments are made, the contractor shall refund or pay to the Institute all moneys that the latter may be compelled to pay in discharging such lien or claim including all costs and reasonable expenses.  The Institute reserves the right to do the same.
5.7.2
The final payment shall not become due until the contractor delivers to the Registrar a complete release or waiver of all liens arising or which may arise out of this agreement.

5.8
Force Majeure:
5.8.1
In the event of either party being rendered unable by Force Majeure to perform any obligation required to be performed by them under this agreement, the relative obligation of the affected party by such force majeure shall be suspended for the period during which such cause lasts.  The term “force majeure” as employed herein shall mean acts of God, water, revolt, riot, fire, flood and act and regulations of the Government of India or any of its authorized agencies.
5.8.2
Upon the occurrence of such cause and upon its termination the party alleging that it has been rendered unable as aforesaid thereby shall notify the other party in writing with 7 (seven) days of the alleged beginning and ending there of giving full particulars and satisfactory proof.
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5.8.3
Time for performance or relative obligation suspended by the Force Majeure shall be extended by the period for which cause lasts or condoned by the Institute without any penalty.

5.8.4
If the work is suspended by force majeure conditions lasting for more than 1 (one) month, the Institute shall have the option of cancelling the contract in whole or part thereof at its own discretion.  Any situation of force majeure shall not be payable by the Institute under any circumstances.  For the period of force majeure, no amount shall be payable to the contractor.

5.9
Release of Information:
The contractor shall not communicate or use in advertising, publicity, sales releases or in any other medium, photographs or other reproduction of the work under this contract.

5.10 Completion of Contract:
Unless otherwise terminated under the provisions of any other relevant clause, this contract shall be deemed to have been completed at the expiration of the duration of contract.  Fresh agreement shall have to be drawn if both parties to the contract agree to extend the period of contract beyond 2 (two) years by mutual consent.

5.11 Schedule of Rates and Payments:
The price to be paid by the Institute to the contractor for the whole of the work to be done and the performance of all the obligations undertaken by the contractor as per the terms of the contract shall be ascertained by the application of the respective Price schedule and payment shall be made accordingly to the work actually executed and approved by the Officer In-Charge Guest Houses.
11

5.12 Price Schedules to be Inclusive:
The prices / rates quoted by the contractor shall remain firm till the end of contract period and shall not be subjected to any escalation except for the adjustments on account of revision of minimum wages by the Government in respect of workmen directly employed on the work.  The price schedules shall be deemed to include and cover all costs, expenses and liabilities of every description and all risks of every kind to be taken in executing the work.  The contractor shall be deemed to have known the nature, scope, magnitude and the extent of the works and materials required, though the contract may not fully and precisely furnish them.  The opinion of the Officer In-Charge Guest Houses as to the items of work, which are necessary and reasonable for completion of work shall be final and binding on the contractor although the same may not be shown on or described specifically in contract documents.  Generality of this present provision shall not be deemed to be cut down or be limited in any way because in certain cases it may not be expressly stated that the contractor shall do or perform a work or supply articles or perform services at his own cost or without addition of payment or without extra charge or words to the same effect or that it may be stated or not stated that the same are included in and covered by the price schedules.

5.13 Price Schedules to Cover Taxes and Duties:
The contract price shall be inclusive of all levies, taxes, transportation charges, stamp duties etc. from and of Central or State Government or Local Bodies whatsoever.  Contractor shall also obtain and pay for all clearances, permits, or other privileges necessary to complete his obligations as per contract.

5.14 Price Schedule cannot be altered:
For work under unit rate basis, no alteration shall be allowed in the schedule of rates, reasons of works or any part of them being modified altered, extended, diminished or omitted.  The price schedules are fully inclusive rates which have been offered by the contractor and agreed to by the Institute and cannot be altered.
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5.15 Billing:
The contractor shall submit a monthly bill in approved Proforma (as finalized in the contract) in duplicate to the Officer In-Charge Guest Houses giving abstract for the various items executed.  The Officer In-Charge Guest Houses shall take or cause to be taken for the purpose of having the same verified and the claim, as far admissible, adjusted, if possible, before the expiry of 10 (ten) days from presentation of the bill.

5.16 Payment of Contractor’s Bill:
5.16.1
Payment due to the contractor shall be made by the Institute by Crossed Account Payee Cheque / Wire Transfer to the contractor’s address or to be handed over to the authorized representative of the contractor.  In no case shall the Institute be responsible if the cheque is misplaced or misappropriated by unauthorized person / persons.  In all cases, the contractor shall present his bill duly pre-receipted on proper revenue stamp.
5.16.2
In general, payment of final bill shall be made to the contractor within 30 (thirty) days of the submission of bill after completion of all the obligations under the contract.
5.16.3
Payments of final bill and security deposit shall be released only if it is accompanied by the proof of following:

a) 
Having paid due wages to all his workmen engaged on the job for 
the whole period of contract.

b) 
Having deposited the contributions of PF and ESI with the 
concerned authorities for the whole period of contract.

c) 
Having handed over the complete establishment including all 
materials and equipments of the Guest Houses to the Officer In-
charge or his authorized representative, in good condition.

d) 
Having vacated the premises of the Guest Houses or any other 
premises that may have been allotted to him for discharge of the 
contractual obligation.
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5.17 Receipts for Payment:
Receipt for payment made on account of work when executed by a firm must be signed by a person holding due power of attorney in this respect on behalf of the contractor, except when the Contractors are described in their tenders as a limited company in which case the receipts must be signed in the name of the company by one of its Principal Officers or by some other person having authority to give effectual receipt for the company.

5.18 Insurance:
Contractor shall at his own expense carry and maintain insurance with companies to the satisfaction of the Institute as follows:

5.18.1
Employees State Insurance Act

The contractor agrees to and does hereby accept full and exclusive liability for the compliance with all obligations imposed by the Employees State Insurance Act, and the contractor further agrees to defend, indemnify and hold the Institute from any liability or penalty which may be imposed by the Central, State or Local Authority by the reason of any violation by contractor or sub-contractor(s) of the Employee’s State Insurance Act, and also from all claims, suits or proceedings that may be brought against the Institute arising under, growing out or by reasons of the work provided for by the contractor whether brought by employees of the contractor, by third parties or by Central or State Government Authority.

     5.18.2 Any Other Insurance Required by Law

Contractor shall also carry and maintain all other insurance which he may be required under any law or regulation from time to time.
     5.18.3 Accident or Injury/ Death to Workman

The Institute shall not be liable for any damage or compensation payable in respect of or in consequence of any accident or injury/ death to any workman or other person in the employment of the contractor or any sub-contractor. The contractor shall indemnify 
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and keep indemnified the Institute against all such damage and compensation whatsoever in respect or in relation thereto.


5.18.4
Damage to Property

Contractor shall be responsible for making good to the satisfaction of the Officer In-Charge Guest Houses for any loss or any damage to all structures and properties within the Guest Houses premises.  If such loss or damage is due to fault and / or the negligence or willful acts or omission of the contractor, his employee agents, representatives or sub-contractors, he / she shall make good the loss as assessed by the Guest House In-charge.

5.19 Labour Laws:
a) No Labour below the age of 18 (eighteen) years shall be employed at the work

b) The contractor shall not pay less than what is provided under the law to labourers engaged by him on the work.

c) The contractor shall at his own expense comply with all labour laws and keep the Institute indemnified in respect thereof.

d) The contractor shall pay equal wages for men and women in accordance with applicable labour laws.

e) The contractor shall be registered with Regional Labour Commissioner and obtain license as per Contract Labour (R&A) Act 1976 within three months of signing the contract.

f) The contractor shall employ labour in sufficient numbers either directly or through sub-contractors to ensure due performance of the contract to the satisfaction of the Guest House In-charge and of quality specified in the contract.

g) The contractor shall be solely responsible as regards salary / wages and service conditions and terms extended by the contractor to his workmen and shall in this connection maintain requisite records and comply with all laws / enactment, rules and regulations and orders applicable to the contractor’s employees / workmen in general and in particular laws / enactment, rules 
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and regulations and orders dealing with employment of contract labour, payment of compensation, contribution under ESI 1948 EPF & PF Act 1952, Payment of Minimum Wages, Fire and Safety, Regulations relating to employment of female work force, security arrangements and such other rules and regulations as may be applicable at present or made applicable hereafter.
5.20 Safety Regulations:
In respect of all labour, directly or indirectly employed in the works for the performance of the contractor’s part of this agreement, the contractor shall at his own expense arrange for all the safety provisions as per safety codes of CPWD, Indian Standard Institution, the Electricity Act, Regulations, Rules and Orders made there under and such other Acts as applicable.

5.21 Arbitration:
5.21.1
Except as otherwise provided elsewhere in the contract, if any dispute, difference, question or disagreement or matter whatsoever, shall, before or after completion or abandonment of work or during extended period, hereafter arises between the parties, as to the meaning, operation or effect of the contract or out of or relating to the contract or breach thereof, shall be referred to a Sole Arbitrator to be appointed by the Director of the Institute at the time of the dispute.
5.21.2
If the arbitrator to whom the matter is originally referred dies or refuses to act or resigns / withdraws for any reason from the position of arbitration, it shall be lawful for the Director of the Institute to appoint another to act as arbitrator in the manner aforesaid.  Such person shall be entitled to proceed with reference from the stage at which it was left by his predecessor if both the parties consent to this effect failing which the arbitrator shall be entitled to proceed denovo.
5.21.3
It is a term of the contract that the party invoking arbitration shall specify 
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all disputes to be referred to arbitration at the time of invocation of arbitration under the clause.

5.21.4
It is a term of the contract that the cost of arbitration shall be borne by the parties themselves.

5.21.5
The venue of arbitration shall be Chennai.

5.21.6
Subject as aforesaid the provisions of the Arbitration and Conciliation Act 1996 and any statutory modifications or re-enactment of rules made there of under and for the time being in force shall apply to the arbitration proceedings under this clause.

5.22 Jurisdiction:
The contract shall be governed by and constructed according to the laws in force in India.  The contractor shall hereby submit to the jurisdiction of the courts situated at Chennai for the purpose of actions and proceedings arising out of the contract and the courts at Chennai only shall have the jurisdiction to hear and decide such actions and proceedings.

5.23 Employees Provident Fund:
The contractor shall be liable for the payment of Employees Provident Fund on contributory basis under PF Act as per prevailing rates or as per rates, if revised during the period of contract.  In addition to this, inspection / administrative charges at the existing rates shall be charged and needs to be deposited in the Regional Provident Fund Commissioner’s Office, Chennai under intimation to the Institute.
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5.24 Discipline:
i) Smoking and drinking with in the entire area of the Guest Houses and the Institute campus prohibited.  Violators of this rule shall be prosecuted as per Law and discharged immediately.  

ii) Uniform.  All the workers engaged for the job and while on duty shall be wearing clean uniform as approved by the Institute along with name tab/ identity card.

iii) No slackness or indifferent attitude while on duty shall be acceptable, especially while dealing with the guests.

iv) No tips in any form shall be accepted/ entertained. 
5.25 Termination:
5.25.1
  Institute shall at any time be entitled to determine and terminate the contract for any reason including unsatisfactory performance or violation of the terms & conditions of the contract whatsoever.  A notice in writing from the Institute to contractor shall be issued giving 60 (sixty) days time for such termination and vacation of the premises, without assigning any reasons thereof. 

5.25.2
  If all or part of the contract is terminated in accordance with the provisions contained above, the Institute shall pay to contractor charges up to the effective date of termination.  However the termination of the contract shall not relieve the contractor of any of his obligations imposed by the contract with respect the work performed by them prior to such termination.
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6.0 
Submission of Application for Contract
6.1 If an individual makes the application, it shall be signed by the proprietor above his full typewritten name and current address.

6.2 If a proprietary firm makes the application, it shall be signed by the proprietor above his full typewritten name and the full name of his firm with its current address.

6.3 If the application is made by a firm in partnership, it shall be signed by all the partners of the firm above their full typewritten names and current address or alternatively by a partner holding power of attorney for the firm. In such a case a certified copy of the power of attorney shall accompany the application. A certified copy of the partnership deed and current address of all the partners of the firm shall also accompany the application.


6.4 If a limited company or a corporation makes the application, a duly authorized person holding power of attorney for signing the application shall sign it. In such a case a certified copy of the power of attorney shall accompany the applications. Such limited company or corporation may be required to furnish satisfactory evidence of its existence before the tender application is filed.


6.5 The format for letter of transmittal is at Appendix III along with Annex A to F.  All information called for in the enclosed forms should be furnished against the respective columns in the forms. If information is furnished in a separate document, reference to the same should be given against respective columns. If any particular question/ information are not applicable in the case of the applicant, it should be stated as “not applicable”. However the applicants are cautioned that not giving complete information called for in the application forms or not giving it in clear terms or making any change in the prescribed forms or deliberately suppressing the information may result in the applicant being summarily disqualified. 
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6.6 Applications made by FAX and those received late will not be entertained.  The application should be typewritten and signed on each page of the application.
6.7 Overwriting should be avoided. Neatly crossing out, initialing, dating and rewriting shall make correction, if any. All pages of the document shall be numbered and submitted as a package with signed letter of transmittal.

6.8 A Senior Officer of the client should sign references, information and certificates from the respective clients certifying suitability, know-how and capability of the applicant.

6.9 The applicant is advised to attach any additional information, which he / she thinks is necessary in regard to his capabilities to establish that the applicant is capable in all respects to successfully complete the envisaged work. He / She is however, advised not to attach superfluous information. No further information will be entertained after the tender document is submitted, unless the Institute calls for it.

6.10 The tender document in prescribed form duly completed and signed shall be submitted in a sealed cover. The sealed cover superscripted “Tender document for Housekeeping and Catering Services for the Guest Houses, IIT Madras” shall be received in the Office of the Registrar, up to 1500 hrs on 20th November 2015. Documents submitted in connection with this tender will be treated as confidential and will not be returned.
6.11 Prospective applicants may seek clarification regarding the scope of work and/ or the requirements for bidding, in writing, within a reasonable time. Any clarification given by the Institute will be forwarded to all those who have obtained the tender document. No request for clarification will be considered after receiving the tenders.

6.12 Those downloading the documents from website shall include, along with other documents, a demand draft of Rs 525/- (Five Hundred and Twenty Five) only, drawn in favour of Registrar, IIT Madras which is non refundable, towards cost of application.  
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6.13 The Tender shall be submitted in two envelopes as under:

(a) Envelope 1 shall contain the Letter of transmittal (Technical Bid) along with Forms A to F.  In case the application has been downloaded from the website then the application fee of Rs 525/-, non refundable in the form of DD drawn in favour of “Registrar, IIT Madras”, payable at Chennai shall also be enclosed in this envelope.

(b) Envelope 2 shall contain the Price schedule (Financial Bid) along with all the details in Parts I and II therein.
(c) Both the Letter of Transmittal (Technical Bid) and Price Schedule (Financial Bid) duly signed are to be placed in a separate cover, duly sealed.
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 7.0 
Campus visit
The applicant is advised to visit and examine the campus and its surroundings and obtain for himself / herself on his / her own responsibility, all information that may be necessary for preparing the tender documents. The cost of visiting the site shall be at applicant’s own expense.

8.0
Selection Process
8.1 Decision Making Authority:
The employer reserves the right to accept or reject any application and to annul the process and reject all applications at any time, without thereby incurring any liability to the affected applicants or specifying the grounds for the Employer’s action.

 
8.2
Initial Criteria for Eligibility:
8.2.1
The applicant must have at least 2 (two) running contracts of the annual value not less than Rs. 50 (fifty) lakhs each. Copies of work order or certificate of monthly billing from the client must be enclosed as documentary evidence.
8.2.2 
Average annual financial business turnover of the applicant on Housekeeping and Catering services shall be at least Rs. 1.00 (one) crore during the 3 (three) preceding years.

8.2.3 
The applicant should have registration under Company Act.

8.2.4 
The applicant should have Labour Laws, EPF, ESI and Sales/ Service Tax Registrations.

8.2.5 
The applicant should submit up-to-date Income Tax Clearance Certificate.

8.2.6 
The applicant should have at least 100 permanent staff on its rolls and a clear regular recruitment policy.

8.2.7 
The applicant should have on its rolls professionally trained personnel.
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8.3 
Evaluation Criteria:
8.3.1 Applicants will be evaluated in the following manner.
a) 
The application will first be scrutinized on the basis of the initial criteria prescribed in paras 8.2.1 to 8.2.7 above.

b) 
Those firms qualifying the initial criteria will then be evaluated for the following criteria:
i) Financial Strength (Form-A)
ii) Experience in similar class of business (Form-B)
iii) Contracts under execution/awarded (Form-C)
iv) 
Performance on these contracts (Form-D)
iv) Structure of the company’s organization (Form-E)
vi) 
Details of employees on the rolls of the company (Form-F)

c) 
The details given by applicants will be evaluated by grading method. The grades shall be allotted on the following basis:
i) Excellent 
A Grade

ii) Very Good 
B Grade

iii) Good 

C Grade

iv) 
Fair 

D Grade
d)
To qualify, the applicant must secure A grade in at least 4 (four) 
evaluating criteria and not below B Grade in the remaining criteria.

e)
The price schedule shall be opened for further evaluation process only in respect of those applicants who meet the criteria to qualify as in sub para (d) above.


8.3.2 
Even though applicants may satisfy the above requirements, they may be disqualified if they have,
a) 
Made misleading or false representation of facts or deliberately suppressed the information to be provided in the forms, statements and enclosures of this document.

b) Records of poor performance such as abandoning work, not properly completing the contract or financial failure/weaknesses.
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c) If confidential enquiry reveals facts contrary to the information provided by the applicant.

8.4 
Right to Amend / Reject :
8.4.1 
The Institute reserves the right to,
a) 
Amend the scope and value of contract.
b) 
Reject any or all the bids without assigning any reason.

8.4.2 
For any of the above actions, the Institute shall neither be liable for any damages, nor be under any obligation to inform the applicants of the grounds for the same.

8.4.3 
Effort on the part of the bidder or his agent to exercise influence or to pressurize the Institute for his bid shall result in rejection of such bid. Canvassing of any kind is prohibited.
9.0 
Financial Information
Applicant should furnish the following financial information:

a) 
Annual financial statement for the last 3 (three) years (In Annexure A of Appendix III).  These should be supported by audited balance sheets and profit and loss accounts, duly certified by a Chartered Accountant, as submitted by the applicant to the Income Tax Department.

b) 
Name and address of the Banker familiar with the applicant’s financial standing and Banker’s statement on availability of credit.
10.0 
Experience, in contract Housekeeping and Catering business
10.1 
Applicant should furnish the following (as per Annexure B to D of 
Appendix III)

a) 
List of all contracts of similar class of business successfully 



completed during the last five years. 

b) 
List of the contracts under execution or awarded. 

c)
Particulars of completed contracts and performance of the 
applicant duly authenticated /certified by a Senior Officer of the client.
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11.0 
Organization
 11.1 
Applicant is required to submit the following in respect of the organization (In Annexure E of Appendix III)

a) 
Name and postal address including Telephone Number, Fax 
Number and e-mail addresses etc.

b) 
Copies of original documents defining the legal status, place of 
Registration & principal places of business.

c) 
Names and title of Directors and Officers to be concerned with 
proposed contract for IIT Madras, with designation of individuals 
authorized to act for the organization.

d) 
Information on any litigation in which the applicant was involved 
during the last 5 (five) years, including any current litigation.

e) 
Authorization from employers’ for seeking detailed references by 
the Institute.
12.0 Personnel

Applicant should furnish the details of employees on the rolls of the company as per Annexure F at Appendix III.
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Appendix – 1

(Refers to Sec. 3 of the Tender document dated 18th October 2015)

Scope of Work

Scope of work, covered by the contract, is described below:


1. House Keeping.  All activities necessary for maintaining high standards of hygiene within the Guest Houses and its premises shall be deemed to be included in the house keeping services. Activities broadly defined below, shall be carried out every day:

a) Cleaning of rooms.


   i)
Sweeping of floors with broom followed by wet mopping or by the 



use of scrubber with hygienic chemicals. 


    ii)
Cleaning of toilets followed by wiping with a dry duster. All glazed 





wares, floors, wall tiles, doors & windows, looking mirrors etc., shall be 



wiped clean everyday.


   iii)
Dusting of furniture and furnishings.

b) Cleaning of all corridors and staircases including sweeping with broom followed by wet mopping / scrubbing.

c) Sweeping of building apron, internal roads & walkways, lawns etc.

d) Dusting of Staircase Railings, Reception, Visitor’s Lounge and other Common Areas.

e) Collection of garbage from buildings, its premises, kitchen area etc., and its disposal to a designated dustbin outside the premises.
f) Changing linen in the rooms comprising bed sheet, draw sheet, Bed spread, pillow cover, bath towel and hand towel on alternate days or on the change of occupancy as the case may be.
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g) Mop up the rooms, before arrival of new guest including cleaning of rooms as at (a) above, spraying fragrance to impart freshness, placing deodorant in toilet, candle & match box, paper napkins and providing fresh drinking water.

h) Cleaning of kitchen, dining hall, attached toilets, etc., twice everyday and disposal of garbage. Cleaning includes sweeping of floors with broom followed by wet mopping / scrubbing, dusting of furniture, wall tiles, doors & windows etc.

i) Linen.  The House keeping supervisor shall be responsible for safe custody, issue and use of the linen supplied by the Institute and organise its laundry as per requirement.  Washing and Ironing of laundry shall be carried out within the Taramani Guest House premises.  

2.   Catering Services.  All activities necessary for providing good quality food / meals to the guests on payment basis. Maintaining high standards of hygiene within the dining area and its premises shall be deemed to be included in the catering services. Activities broadly defined below, shall be carried out every day:

a) Maintenance & upkeep of kitchen and dining hall etc. before and after each meal. Dusting and cleaning of dining tables frequently during the day.

b) Provide good quality food, as per the menu specified. A sample Menu is at Annexure A of Appendix I.
c) Provide service to Institute Administration in terms of Supply of tea/ coffee and snacks as ordered. 
3.  Miscellaneous.  Any other work related to the Guest House assigned by the Officer in Charge from time to time.

4.
The Institute shall supply the following articles for use in the guest house. 
a)
  Part of the establishment:

i) Complete furniture, furnishing, electrical gadgets and linen for rooms
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ii) Bucket mug, jug, shoe shine brush, hangers, dustbin and crockery for the rooms.

iii) Complete furniture, electrical gadgets, cooking appliances, utensils and crockery for kitchen and dining.

iv) Air cooling and air conditioning equipments, refrigerator and water cooler.

v) Bulbs, tube lights, fans, geysers and other electrical appliances and fire fighting equipments.

vi) Vacuum cleaner and wheel cart for house keeping and for carrying garbage to the dustbins.

b)
Rooms:

i) Small size bathing soap.

ii) Toilet paper

iii) Candle and match box

iv) Deodorant

v) Naphthalene balls

vi) Phenyl

vii) Detergent & acid

viii) Cloth duster

ix) Mosquito Liquid and Dispenser 
x) SS Water Jug

xi) SS Water Tumbler

xii) SS Tray

xiii) Electric Kettle



c)
Dining Hall:

i) Paper napkins

ii) Brooms

iii) Cloth mop

iv) Baskets for collection of garbage

v) Phenyl
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vi) Detergent

vii) Acid

viii) Naphthalene balls

ix) Insecticide

x) DDT 
xi) Cloth duster


d)
House Keeping:

i) Brooms

ii) Cloth mop

iii) Baskets for collection of garbage

iv) Phenyl

v) Detergent

vi) Acid

vii)   Naphthalene balls

viii)   Insecticide

ix)   DDT 
x)   Cloth duster

5.
 Maintenance    

i)
All electrical appliances, gadgets, fittings & fixtures shall be   

maintained by the Institute.

           ii)
Building i.e. plumbing services shall be maintained by the 


Institute at its own cost.
iii) Electricity bill shall be paid by the Institute. However no cooking on electric stoves shall be permitted.

6. No accommodation for the workmen/ supervisors shall be provided by the Institute. The contractor shall have to make his own arrangement for the lodging & boarding of his workmen outside the Institute premises.
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Annexure – A

(Refers to Para 2 (b) of Appendix – I)

SAMPLE MENU

	DAYS
	BREAKFAST
	LUNCH
	DINNER

	Porridge, Bread toasts, butter, jam and eggs to order shall be made available on all days  for breakfast besides the menu below

	MONDAY
	Pongal, Vadai, Kothsu,

Chutney,Tea/ Coffee/Milk
	Roti, Dhal Makhani, Aloo Gobi  Curry, Rice, Sambar, Rasam,Curd,Pappad, Pickles.Dhal

Powder, Ghee.
	Chappathi, Dhal Fry Rice Sambar, Rasam,B Milk, Pickles Banana.

	TUESDAY
	Oothappam, Sambar, Chutney, Tea/ Coffee/Milk
	Chinese / Continental Menu


	Oil Chappathi, Veg.Kuruma. Rice, Sambar, Rasam, B.Milk, Pickle, Banana

	WEDNESDAY
	Idli, Vadai, Chutney Sambar, Tea/ Coffee/Milk
	Roti, Palak/Peas Dhal, Carrot Curry,Rice, Karakkulambu, Rasam, Curd, Pappad, Pickles,
	Dosai, Masala, Onion Sambar, Rice, Sambar, Rasam, B Milk, Pickles, F/Salad

	THURSDAY
	Poori, Sabji, Tea/ Coffee/Milk
	Pulka,  Mysore Dhal Mix.Veg.  Curry, Rice, Sambar, Rasam, Curd, Pappad, Pickles.
	Chola Batura, Rice,Sambar, Rasam, B Milk, Pickles, Banana

	FRIDAY
	Uppuma/ Kichidi Chutney, Tea/ Coffee/Milk
	Chinese / Continental Menu


	Naan Malai Kofta, Potato Kara

Curry, Rice, Sambar, Rasam,

B Milk, Pickles, Banana.

	SATURDAY
	Rava Dosai, Onion Chutney, Sambar, Tea/ Coffee/Milk
	Poori, Mutter Paneer , Rice,

Sambar, Rasam, Curd, Pickles, Mint Chutney, Semiya Payasam.
	Bread, Butter, Jam, varity Rice, Raita/Sambar Rice, Curd Rice,

Pickles, B Vita, Season Fruit. 

	SUNDAY
	Dosai, Potato Dry Masala, Chutney, Tea/ Coffee/Milk
	Veg.Pulao/Fried Rice, Chappathi, Chana Dhal, Salad, Chips, Raitha Pickle, Sweet, Lemon Juice.
	Roti, Karamani Dhal,Veg.Curry  Sambar,Rice, Rasam, Banana, Butter Milk


Menu for Special Lunch and Dinner ordered by the Institute or departments from time to time shall vary from the Standard Menu above. 
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Appendix II (Refers to Annexure I to III)

PRICE SCHEDULE 

	Sl. No.
	         Description of items
	Unit 
	Rates(Rs.)
	Rates in words

	1
	Manpower cost for Housekeeping, Catering services and general maintenance of TGH and BEGH (Details as shown in Annexure (i) & (ii)
	Per Month
	
	

	2
	Overheads((Details as shown in Annexure (iii)
	Per Month
	
	

	3
	Expenses reimbursable on actual expenditure basis. (Details as shown in Annexure (iii), if any
	Actual
	
	

	 Grand Total


	
	



(Authorised Signatory) 

On behalf of the 

Chief Executive officer

Name:___________________________

Designation:_____________________

                                                                 Employee No.:________________

Seal
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Annexure - I / TGH (Refers to Appendix –II)
MANPOWER COST:

	Sl. No.
	         Description of Manpower 
	Nos.
	Salary per person per month
	Total Amount

	1
	Manager  (Consolidated)
	1
	
	

	2
	Supervisor, Housekeeping (Consolidated)
	3
	
	

	3
	Supervisor, Catering Services (Consolidated)
	3
	
	

	4
	Cook cum Tandooria 
	5
	
	

	5
	Waiters 
	8
	
	

	6
	Room Boys Housekeeping
	8
	
	

	7
	Cleaners, Housekeeping  
	10
	
	

	8
	Helpers
	6
	
	

	9
	Plumber cum Electrician
	1
	
	

	Total Manpower cost per month
	


Annexure – II / BEGH

MANPOWER COST:

	Sl. No.
	         Description of Manpower 
	Nos.
	Salary per person per month
	Total Amount

	1
	Supervisor, Housekeeping (Consolidated)
	3
	
	

	2
	Waiters 
	2
	
	

	3
	Room Boys Housekeeping
	4
	
	

	4
	Cleaners, Housekeeping  
	3
	
	

	5
	Helpers
	2
	
	

	Total Manpower cost per month
	


Note:

1. The manpower cost being quoted should be inclusive of all substitute staff to be employed facilitating weekly off and statutory holidays or overtime payable to that extent, No additional reimbursement on account of manpower cost shall be entertained beyond the quoted actual cost.
2. All the wages of personnel should not be less than minimum wages prescribed from time to time by Government of India. 

(Authorised Signatory) 

 
On behalf of the 

Seal







           Chief Executive officer
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Annexure – III (Refers to Appendix II)
Overheads:

	S.No.
	Description of Items
	Details


	Amount per month

	1
	Company Overheads
	
	

	2
	Other expenses 
	1. ESI
	

	
	
	2. EPF Contribution
	

	
	
	3. Staff Uniform
	

	3


	Contractor’s Profit (Chargeable only on the cost of Manpower) 
	
	

	4


	Taxes, if any (Other than Service Tax)
	
	

	
	
	
	Total:


Authorised Signatory) 

On behalf of the 

Chief Executive officer

        Name:___________________________

   Designation:______________________

                                                                      Employee No.:____________________

Seal
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Appendix III

(Refers to Para 6.5 of the Tender document dated     18.10.2015)

LETTER OF TRANSMITTAL

From

(Full address of the Applicant)

To

The Registrar

Indian Institute of Technology Madras

Chennai – 600036

Subject:
 Submission of Tender application for providing Contractual hospitality services at Taramani Guest House, Indian Institute of Technology Madras, Chennai

Sir,

Having examined the details given in Invitation for Tender published in the E-Tender process, we hereby submit the application with complete details.

1. 
We certify that all the statements made and information supplied in the enclosed forms A to F and accompanying statements are true and correct.

2. 
We have furnished all information and details necessary and have no further pertinent information to supply. 

3. 
We submit the requisite Solvency Certificate and authorize the Registrar, IIT Madras to approach the Bank issuing the solvency certificate to confirm the correctness thereof. We also authorize the Registrar, IIT Madras to approach individuals, employers, firms and corporations to verify our competence and general reputation.

4. 
We submit the following certificates in support of our suitability, know-how

& capability for having successfully completed the following contracts:

Sl. No.    Name of contracts       Certificate from  

___________________________________________

___________________________________________

No of Enclosures:



Date of submission:

Signatures of the applicant(s)
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 Annexure A

FINANCIAL INFORMATION

I. 
Financial Analysis- Details to be furnished duly supported by figures in Balance Sheet /Profit and Loss Account for the last 3 (three) years ending 31st March and certified by a Chartered Accountant, as submitted by the applicant to the Income Tax Department (copies to be attached).

Financial Years

Sl. No.  

Details 


(1) 

(2) 

(3)







   2012 – 13     2013 – 14       2014 - 15
i)

Gross annual turnover in

Hospitality services

ii)

Profit /Loss

iii)

Financial Position

a) Cash balance
b) Current assets (including cash)
c) Current liabilities

d) Working capital (b-c)

e) Current Ratio:  (b / c)
f) Acid Test Ratio

Quick Assets/ Current Liabilities

II. Up-to-date Income Tax Clearance Certificate

III. Certificate of Financial Soundness from Bankers of Applicant.

IV. Financial arrangements for carrying out the proposed works.

Note:  Attach additional sheets, if necessary 

(Signature of the applicant) 
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Annexure B

DETAILS OF ALL CONTRACTS COMPLETED DURING THE

LAST FIVE YEARS

	Sl.

No.
	Name of Contract

& Location


	Name of

Client


	Annual

Cost of

contract


	Date of

Comme-ncement as per

contract
	Period

of

contract


	Litigation

Arbitration pending / in progress

with details
	Name,

Address & Tele. No. of officer to

Whom reference

may be made
	Remarks



	1
	2
	3
	4
	5
	6
	7
	8
	9

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


 (Signature of the applicant) 
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Annexure C
CONTRACTS UNDER EXECUTION OR AWARDED

	Sl.

No.
	Name of

Contract

& Location
	Name & Address of

Client


	Annual

Cost of

contract
	Date of

commencement

as per contract
	Period of

contract


	Name, Address

& Tele. No. of

officer to whom

reference may be made
	Remarks



	1
	2
	3
	4
	5
	6
	7
	8

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


(Signature of the applicant) 
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Annexure D
PERFORMANCE REPORT OF CONTRACTS REFERRED

IN FORMS B & C

(Furnish this information for each individual contract in the following format from the employer for whom the contract was executed)  

1. 
Name of contract & Location
:

2. 
Agreement No.


: 

3. 
Annual Value of contract

:

4. 
Date of start



:

5. 
Date of completion


:

6. 
Performance report


:

i) Quality of service 


: 
Excellent/ Very good/ Good/ Fair

ii) Resourcefulness 


: 
Excellent/ Very good/ good/ Fair

7. 
Any penalty imposed for 

bad performance 


:

8. 
Any litigation pending:

(Signature) 

Senior Level Officer of the Client

(Seal of the organization)

Date:
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Annexure E
DETAILS ABOUT THE ORGANISATION OF THE COMPANY

1. 
Name and address of applicant
:

2. 
Telephone No. / Fax No. / email

address



:

3. 
Legal status (Attach copies of

original document defining the

legal status)



:

a) An individual

b) A proprietary Firm

c) A Firm in partnership

d) A limited company or corporation

4. 
Particular of registration with

registrar of companies ESI, EPF,

Sale Tax etc. (Attach attested

photocopies)



:

a) Registration Number

b) Organisation/ Place 

:
5. 
Name and title of Directors and

officers’ with designation who will

be directly concerned with this

work




:

6. 
Have you or your constituent

partner(s) been debarred / black

listed from tendering in any

organization at any time? If so,

give details.



:

7. 
Any other information

considered necessary but not

included above


:
(Signature of the applicant) 
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Annexure F
DETAILS OF STAFF AND ADMINISTRATIVE PERSONNEL ON

THE ROLL OF THE COMPANY

	Sl.

No.


	Designation
	Total

Number


	Name
	Qualification
	Professional

experience


	Remarks



	1
	2
	3
	4
	5
	6
	7

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


 (Signature of the applicant) 

Note: Please mention the name of executive level employees only.
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Appendix IV
Requirement of Manpower

1.
There will be a requirement of running three shifts as under:

              (a) 1st Shift – 6am – 2pm

              (b) 2nd Shift – 2pm – 10pm

              (c) General Shift – 8am – 4pm  
2.
The services are to be provided throughout the year without interruption.  The attendants shall carry the luggage/ baggage of the guest to the respective rooms at the time of check in and will bring those back at the time of check out.  No tips in any form shall be allowed.
3.
The contractor shall ensure that all employees engaged by him are free from communicable/ infectious diseases and the contractor’s physician shall conduct medical examination periodically as decided by the Institute and submit a copy of such medical examination report to the Officer in Charge, Guest Houses.  If in the opinion of the Institute any of the contractor’s employees is found to be suffering from any such disease or if any employee(s) of the contractor is found to misconduct or misbehave, the Officer in Charge shall have the right to ask the contractor remove such employee(s) without questioning the decision of the Institute.  The Institute shall be entitled to restrain such employee(s) from entering the guest house premises.  Contractor shall have to provide a substitute (s) within a reasonable time but not later than 48 h of such an action.
4.
The contractor shall be responsible for all his employees in observing all security and safety regulations and instructions as may be issued by the Institute from time to time.  The contractor shall have the exclusive right to appoint, substitute, suspend, transfer and terminate the services of any of his employees/ workman to fulfill his obligations under this agreement.  However, the contractor shall not in any capacity employ any person (s) of bad character or any person whose antecedents are not acceptable to the Institute.
5.
Sufficient manpower for the smooth functioning of the guest house shall be provided by the contractor in consultation with the Officer in Charge Guest Houses whose decision shall be final and binding.  The contractor shall provide the manpower the summary at para 12 below to manage the house keeping and 
catering.  The staff employed within the Guest House premises shall be provided 
with uniform and badge by the contractor as per their job assignments and they shall wear it compulsorily while on duty.  The colour and style of uniform shall have prior approval of the Institute.  The staff should wear clean & properly ironed dress while on duty. The contractor shall employ only adult trained staff with good health and sound mind for general maintenance services.  He shall 
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also nominate qualified and experienced manager / supervisor acceptable to the 
Institute to take orders / instructions from Officer In-Charge Guest Houses and the guests. 
6.Institute shall provide fully furnished Guest Houses.  If the furniture / furnishing fixtures and any other article is damaged due to misuse or mishandling or careless act by the contractor or his employees, except normal wear and tear, the contractor shall be liable to repair or replace the item at his own cost, failing which the repair / replacement shall be done by the Institute and the cost shall be deducted from the bills of the contractor.

7.In case, the Institute suffers any loss of any nature on account of contractor or his employees not following security / safety regulation / instructions, the contractor shall be liable to make the loss good as determined by the Institute at its sole discretion and the Institute shall have the right to recover such losses etc. from the dues payable to the contractor and / or security deposit / EMD etc.

8.The contractor shall not appoint any sub contractor for the work assigned to him without the written permission of the Officer In-Charge Guest Houses.

9.
The contractor’s staff shall not be treated as the Institute staff for any purpose whatsoever.  The contractor shall be responsible for strict compliance of all statutory provisions of relevant labour laws applicable from time to time in carrying out the above job.  The Institute shall not be liable, to any penalty under relevant labour rules, enactment or related regulations for which contractor is responsible under the law.  However, if the Institute is forced to pay any cost of any nature on account of contractors’ liabilities the said cost shall be recovered from the dues payable to the contractor.

10.
The contractor shall be responsible for fulfilling the requirements of all statutory provisions of relevant enactments viz.  Minimum Wages Act, Payment of Wages act, Industrial Disputes Act, Gratuity Act, Contract Labour (Regulations & Abolition) Act and all other labour and industrial enactment at his own risk and cost in respect of all staff employed by him.  The Institute shall be indemnified for any action brought against it for any violation / non-compliance of any of the provisions of any of the acts etc.  The contractor shall maintain all records required to be maintained under the statutory enactment and the Officer In-Charge Guest Houses and his authorized representatives shall be entitled to inspect all such records at any time.

11.The contractor shall have his own set up including registration under the relevant laws governing the type of work he is to perform.
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12. Summary. The summary of requirements of Manpower is tabulated below.
	S. No.
	           Job Description 
	 Position 
	Timing 
	No. of person(s)

	TGH
	
	
	

	1.
	Liaison with Institute authorities and staff, accountability for performance.

(Housekeeping & Catering)
	Manager
	
	01

	
	Housekeeping, Staff
	
	
	

	2.
	Ensure cleanliness in all rooms of the Guest House.

Ensure cleanliness in all Public areas, Front Office, Conference rooms, Stores, Toilets, Dining halls, kitchen, pantry, staff room etc.

Maintain sufficient stock of guest supplies, clean guest linen, detergents, cleaning equipment etc.
	House Keeping Supervisor
	06 hrs–14 hrs 

08 hrs–16 hrs 

14 hrs–22 hrs 


	01

01

01



	3.
	Sweeping and cleaning of common /public areas; maintenance and upkeep of rooms, class rooms, front office, lounge, dusting of furniture and mattresses and brushing of carpets; maintenance of attached toilets including wet cleaning with phenyl, periodic cleaning of wall tiles and glazed wares, WC pots, wash basins etc. 
	Room boys 

Cleaners 
	06 hrs – 14 hrs 

08 hrs – 16 hrs

14 hrs – 22 hrs

22 hrs – 06 hrs

06 hrs – 14 hrs

08 hrs – 16 hrs

14 hrs – 22 hrs


	03

02

02
01

03

04

03

	
	Catering Service, Staff
	
	
	

	4.
	Briefing of staff, ensure cleanliness in kitchen, dining hall etc., take meal orders from guests, prepare indent for raw ingredients to be used according to the menu and no. of meal orders, receive ingredients from store, prepare purchase orders for daily purchase e.g. milk, vegetables, egg etc., supervise all activities related to  catering services  in close coordination with Caretaker/ Manager for day to day management
	Catering 

Supervisor
	6 hrs – 14 hrs 

08 hrs – 16 hrs

14 hrs – 22 hrs


	01

01

01

	5.
	Prepare meals for guests as  per Menu


	Cook- cum- tandooria
	06 hrs – 14 hrs 

08 hrs – 16 hrs

14 hrs – 22 hrs 
	02

01

02

	6.
	Serve cooked meals to guests in dining hall


	Waiters
	06 hrs – 14 hrs 

08 hrs – 16 hrs

14 hrs – 22 hrs
	03

02

03


	7.
	Washing and Cleaning of Cooking Utensils, Tableware, Hollow-ware, Crockery, cutlery etc. after every meal
	Helpers
	06 hrs – 14 hrs

08 hrs – 16 hrs 

14 hrs – 22 hrs


	02

02

02



	8.
	Thorough maintenance of Electrical & Plumbing fixtures of both the guest houses
	Plumber cum Electrician
	09 hrs – 17 hrs
	01
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	BEGH
	
	
	

	9.
	Ensure cleanliness in all rooms of the Guest House.
Ensure cleanliness in all Public areas, Front Office, Conference rooms, Stores, Toilets, Dining halls, kitchen, pantry, staff room etc.

Maintain sufficient stock of guest supplies, clean guest linen, detergents, cleaning equipment etc.
	House Keeping Supervisor
	06 hrs – 14 hrs

14 hrs – 22 hrs

22 hrs – 06 hrs

	01

01

01



	10.
	Serve cooked meals to guests in dining hall
	Waiters
	06 hrs – 14 hrs 

14 hrs – 22 hrs
	01

01

	11.
	Sweeping and cleaning of common /public areas; maintenance and upkeep of rooms, class rooms, front office, lounge, dusting of furniture and mattresses and brushing of carpets; maintenance of attached toilets including wet cleaning with phenyl, periodic cleaning of wall tiles and glazed wares, WC pots, wash basins etc. 
	Room boys 

Cleaners 
	06 hrs – 14 hrs 
08 hrs – 16 hrs
14 hrs – 22 hrs
22 hrs – 06 hrs
06 hrs – 14 hrs

08 hrs – 16 hrs

14 hrs – 22 hrs


	01
01

01

01
01
01
01

	12.
	Washing and Cleaning of Cooking Utensils, Tableware, Hollow-ware, Crockery, cutlery etc. after every meal
	Helpers
	06 hrs – 14 hrs
14 hrs – 22 hrs


	01

01


	
	
	
	
	

	Total = 
	TGH + BEGH
	59


Note: 

1. The contractor shall be required to arrange the following extra daily wage workers for performing duty in the mess etc. as and when required :

i)
Cook 




-
Skilled worker 

ii)
Waiters



-
Semi-skilled worker

iii)
Helper/ Cleaner


-
Unskilled worker

iv)
Any other labour


-
To be specified 

2.
The extras shall be paid at the rate of minimum wages, currently in force, notified by the Regional Labour Commissioner. In addition to this, 10% service charges shall be paid on the wage bill of extra labour supplied by the contractor. 
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3. The minimum qualification, experience and minimum wages payable to various categories of the staff to be employed by the contractor are listed below. 
	Sl. No.
	Category of Staff
	Qualification and Experience 

	1
	Manager 

(Skilled )
	MBA/ Graduate in Hotel Management/ Hospitality and Tourism management with working experience 

(Or)
Graduate with 5 years’ of working experience in Hospitality Management.  

	2
	Catering  Supervisor 

 (Skilled)
	MBA/ BSc or Diploma in Hotel Management (Or)
Hospitality and Tourism management Graduate with relevant experience.

	3
	House Keeping Supervisor

(Skilled)
	4-5 years of relevant experience.

	4
	Cook (Skilled)
	Certificate course in Food and Beverage, Production (or) 4-5 years of relevant experience. 

	5
	Waiters

(Semi skilled)
	Certificate course in Food and Beverage, Service 

(or) 4-5 years of relevant experience.

	6
	Room Boys/ Cleaners/ Helpers

(Unskilled) 
	High school with relevant work experience. 



	7
	Plumber cum Electrician (Skilled)
	4-5 years of relevant experience.


4. The Manager should have good command over spoken English, well versed with requirements of hospitality services. He should have qualities of politeness, courtesy, perseverance and pleasing personality. 

5. The Supervisors should have good command over spoken English and courteous with the guests and other staff members. 
Before hiring the employees, the contractor shall have to obtain proper clearance from Guest House authorities in terms of their suitability and credentials.
-x-x-x-
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