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1 NOTICE INVITING TENDER 

1.1 INTRODUCTION 

IITM (hereinafter referred to as Purchaser/Client) invites sealed tender from eligible bidders for 

conducting the worker’s mode choice survey for the Greater Chennai Metropolitan Area (CMA) and 

for data digitization of the same. Where, a worker is an individual who is employed out-of-home 

(Full-time, part-time or self-employed) and commutes to the workplace. Further details regarding the 

definition of the worker are specified at section 5.3.4. 

1.2 GENERAL INFORMATION 

Item Reference 

Title 

Tender for conducting worker’s mode choice survey for Greater 

Chennai Metropolitan Area (CMA) & data digitization 

Issuing department Department of Civil Engineering, Transportation Division 

Contact person details 

Dr. Karthik K Srinivasan,e-mail id : karthikks@iitm.ac.in 

Ganesh Ambi Ramakrishnan e-mail id: ambi.ganesh@gmail.com 

Address of the website where 

tender and all associated 

information would be published 

http://tenders.iitm.ac.in./ 

http://www.eprocure.gov.in/ 

Brief description of tender 

To conduct worker’s mode choice survey for the residents of 

Greater Chennai Metropolitan Area (CMA) and to digitize the 

surveyed data. 

Period of completion of work 
The entire survey and data digitization should be completed 

within 8 weeks of releasing the purchase order. 

Address for submission of 

quotations 

Transportation Engineering Division (BSB 238 B) 
Department of Civil Engineering 
Indian Institute of Technology Madras 
Chennai – 600036 

1.3 SCHEDULE OF BID PROCESS 

Sno. Event Tentative Dates  Venue 

1 

Purchasing/Downloading 

the bid documents  

http://tenders.iitm.ac.in./ & 

http://www.eprocure.gov.in/ 

2 Opening of technical bid 

Within 1 week after 

tender due date 
Transportation Engineering 

Division (BSB 238 B),  

http://tenders.iitm.ac.in./
http://tenders.iitm.ac.in./
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3 Opening of commercial bid 

Approximately 1 week 

after opening of 

technical bid 

Department of Civil Engineering, 

Indian Institute of Technology 

Madras, Chennai – 600036 

 

If any changes are made to this document, an addendum would be issued by the purchaser. The 

addendum would be available at the purchaser’s website   (http://tenders.iitm.ac.in./). The addendum 

would be a part of the bidding documents and will be binding on all the bidders. 

 

A bidder wishing to withdraw its bid shall notify the purchaser in writing prior to the date and time set 

for the bid opening. The withdrawal request must be submitted in a sealed envelope clearly labeled 

“BID WITHDRAWAL NOTICE” and should be accompanied by a written power or attorney 

authorizing the signatory of the withdrawal notice to withdraw the bid. The withdrawal notice must 

reference to the original tender document. 

2 ELIGIBILITY CRITERIA 

The bidders would be shortlisted based on the eligibility criteria below. The bidder must satisfy all the 

criteria & should provide all the supporting documents mentioned below in order to be eligible. 

Sno. Criteria Supporting documents 

1 

Companies registered under the Indian Companies Act 

1956 are eligible or a partnership firm registered under 

the Partnership Act, 1932 or registered under LLP Act, 

2008. Consortiums of any sort would not be allowed. 

Certificate of Incorporation 

2 

The bidder should have been  in operation for at least 3 

years as on 1st February 2015  as evident by the 

certificate of Incorporation and Certificate of 

Commencement of Business issued by the Registrar of 

Companies, India or sales tax certificate or certificate 

issued by any other government Authority 

Certificate of Incorporation or 

Commencement of Business 

issued by the Registrar of 

Companies, India or sales tax 

certificate or certificate issued 

by any other government 

authority 

4 

The bidder  should not currently have been  

blacklisted by any Government Agency in India or under 

a declaration of ineligibility for fraudulent or corrupt 

practices or inefficient/ ineffective performance 

Undertaking from the 

authorized signatory of the 

bidder ( as per format given in 

Annexure 6 ) 

5 
The bidder should be a single party, primarily a Survey or Transportation firm who on 

their own (no consortium partners) shall execute the entire work i.e. “Conducting 

http://tenders.iitm.ac.in./
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worker’s mode choice survey and Data digitization works”. The pre-qualification criteria 

for bidders are as follows. 

5.1 

Average annual financial turnover of the bidder during 

the last 3 years ending 31st March 2014 shall be at least 

Rs. 25 Lakhs. 

Audited balance sheet for the 

financial year 2011-12, 2012-

2013, 2013-14 shall be 

submitted along with the 

technical bid. The bidder 

must also submit the details 

regarding the same as per 

format given in Annexure 3 

5.2 

Experience of having successfully completed similar 

works (Household survey for mode choice and Data 

digitization) during the last 3 years ending on 30th June 

2015 should be either of the following.  

a. Two similar completed works costing not less 

than INR 10 Lakhs each 

OR 

b. One similar completed work costing not less 

than INR 20 Lakhs 

Documentary proof 

(Certificate of successful 

completion) from the end 

user, detailing the size of 

survey samples with customer 

& location details, total 

project cost and date of 

completion shall be submitted 

along with the technical bid. 

The bidder must also submit 

the details regarding the same 

as per format given in 

Annexure 4 

6 

The bidder must have sufficient experience of doing 

survey work in Tamil and English languages 

Certificate from the current 

authorized signatory of the 

bidder 

Note: Client Certificates should clearly mention value of assignment, size of samples surveyed, 

languages used for conducting survey and also the volume of data digitized. 

3 SELF-DECLARATION 

Self-declaration on simultaneous execution of multiple household transportation survey 

projects: The bidder should provide a declaration about whether the bidder has simultaneously 

performed more than one project involving household transportation survey data collection inside the 

same city in India. Projects that overlap by at least one month should be reported as being 

simultaneously performed. 
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 If the bidder had conducted such concurrent household travel survey projects in the same city, 

successful completion certificates of survey works carried out simultaneously (or overlapping by 

more than one month) should be provided as a part of the eligibility criterion. Details regarding these 

simultaneous projects including project start date, completion date, no. of surveys sampled, value of 

the project and the area surveyed must also be included in this declaration.  

 Failure to provide this declaration or false representation may result in the rejection of the bid.  

4 INSTRUCTION TO BIDDERS 

4.1 BACKGROUND 

The Transportation Engineering Division, Dept. of Civil Engineering., Indian Institute of Technology 

(IIT) Madras, is conducting a research project on travel demand modeling of Greater Chennai 

Metropolitan, as part of activities at the Centre of Excellence in Urban Transport sponsored by the 

Ministry of Urban Development (MoUD), Government of India.  

As part of the project, worker’s mode choice surveys are to be conducted for the greater Chennai 

Metropolitan area (CMA) to study the various modes of travel chosen by workers for their daily 

commute. In this connection, services of an external agency are required to carry out the surveys and 

to digitize the collected data (as described in section "Terms of Reference"). Therefore, IITM invites 

sealed tender for conducting mode choice survey inside the Greater Chennai Metropolitan Area 

(CMA) and for data digitization of the same.  

4.2 LANGUAGE OF THE BID 

The bid as well as all the supporting documents relating to the bid exchanged by the bidder and the 

purchaser shall be written in English language. Supporting documents and printing literature furnished 

by the bidder maybe in another language, provided they are accompanied by an accurate translation of 

the relevant passages in the English language. 

4.3 BID VALIDITY 

The offer submitted by the bidder should be valid for a minimum period of 180 days from the date of 

submission of Tender. 

4.4 SUBMISSION OF BIDS 

Two separate sealed envelopes, one containing the technical bid and supporting documents to prove 

the eligibility of the bidder for the bid and the other containing commercial bid should be enclosed 

together in a larger envelope, sealed and superscripted with the title-“Tender for conducting 

worker’s mode choice survey at Greater Chennai Metropolitan Area (CMA) and data 

digitization”, Tender reference no., due date and name of the bidder. 

The bid should be addressed to the address given below 
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Transportation Engineering Division (BSB 238 B) 

Department of Civil Engineering 

Indian Institute of Technology Madras 

Chennai – 600036 

ENVELOPE 1 – 

The envelope must be superscripted with the title “TECHNICAL BID” and must contain the 

following documents: 

a) All documents mentioned in Annexure 11 duly filled and signed 

b) All documents required as per the “Eligibility criteria” section of the document. 

c) Soft copy of the documents in Microsoft Office/ Open office / Pdf format submitted as per 

point (a) and (b) mentioned above in CD/DVD 

ENVELOPE 2 – 

The commercial offer must be given in a separate sealed envelope with the title “COMMERCIAL 

BID”. Bidder should submit their prices only as per the format for commercial bid including bill of 

quantities as given in Annexure 10. The bid price quoted other than the bid form shall be liable to be 

rejected. All the prices should be quoted in Indian Rupees. The bid form must be filled in completely 

without any errors, erasures or alterations. The bid form prices must not contain any conditions. 

Conditional bid form is liable to be rejected. 

A soft copy of commercial bid including bill of quantities on CD/DVD in Microsoft Office (Excel)/ 

Open office (Calc) format must also be submitted along with the commercial bid documents. 

4.5 PERFORMANCE SECURITY 

Performance security @ 5% of the total order value shall be submitted by the successful bidder in the 

form of DD/FD/ Bank Guarantee favoring IITM, along with the order acceptance. The performance 

security shall be valid up to 120 days beyond completion of project. The performance security will be 

returned after acceptance of project report by IITM. 

4.6 DISQUALIFICATION 

The bidder would be disqualified at any time during the bid process at the sole discretion of the 

purchaser, for the following reasons:  

1. Submitted the bid after the response deadline;  

2. Made misleading or false representations or suppressed relevant information in the bid 

proposal (including documents, forms, statements, attachments, presentations, etc.) submitted 

as proof of the eligibility requirements or as part of their proposal;  

3. Failure to meet any of the eligibility criteria as mentioned in section “Eligibility Criteria”.  

4. Failed to provide clarifications, non-responsive and/or substantive responses, when sought;  
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5. Blacklisted by the Government of India (“GoI”), State Government or any other Government 

owned agency including quasi-Government sector organization or company, for corrupt, 

fraudulent practices or reasons related to non-performance in an engagement on the date of 

opening of bid.  

4.7 LIABILITY/ACCIDENT 

The contractor shall keep indemnified IIT Madras against all delays, losses and 

claims for injuries/death and damages to any person or property whatsoever which may arise out of or 

in consequence of the Survey work and against all claims, demands, proceedings, damages, costs, 

changes, expenses whatsoever in respect thereof in relation thereto. The contractor should comply 

with all Govt. (State & Central) statutory Requirements as per law. 

4.8 APPLICABLE LAW 

1. The vendor shall be governed by the laws and procedures established by Government of 

India, within the framework of applicable legislation and enactment made from time to time 

concerning such commercial dealings/processing.  

2. All disputes in this connection shall be settled in jurisdiction of the head quarters of the 

purchaser.  

3. Purchaser reserves the right to cancel this bid or modify the requirement without assigning 

any reasons. The purchaser will not be under obligation to give clarifications for the same.  

4. Purchaser reserves the right that the work can be allocated to any of the empanelled vendors.  

5. Purchaser also reserves the right to relax any of the terms & conditions of the bid.  

6. Purchaser, without assigning any further reason can reject any bid(s), found defective in any 

manner 

4.9 DISPUTES/ARBITRATION 

In the event of a dispute or a difference of any nature whatsoever between the parties during the 

course of performance of respective obligations arising out of this Agreement, the parties agree to 

refer the matter to the Director IIT Madras to resolve the disputes keeping in view the best interest of 

the parties and in keeping with the spirit of performance of this Agreement. If the matter still remains 

unresolved, then the aggrieved party may apply to the Director, IIT Madras to appoint an Arbitrator to 

adjudicate the dispute. Within one month of receipt of application to appoint an arbitrator, the 

Director will appoint a sole arbitrator to decide the case. The arbitrator will conduct the proceedings 

as per Arbitration and Conciliation Act, 1996. The cost of arbitration will be shared equally by both 

the parties. 

4.10 JURISDICTION 

The Parties to this Agreement hereby declare that the Courts in Chennai alone are competent to deal 

with disputes, if any, arising out of this Agreement. 
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5 TERMS OF REFERENCE 

5.1 OBJECTIVES 

The Indian Institute of Technology, Madras (IITM) (hereinafter referred to as the “Study Team”) is 

conducting “WORKER’S MODE CHOICE SURVEY FOR GREATER CHENNAI 

METROPOLITAN AREA (CMA) & DATA DIGITIZATION” (hereinafter referred “The Study”). 

The objective of the study is to conduct worker’s mode choice survey and to digitize the data from 

paper format to study the modes of travel chosen for daily commute by the working individuals in 

Chennai city.  The worker’s mode choice surveys are to be conducted in 3000 households as noted in 

Section 5.3.3.  

The survey consists of two parts: 

1. A worker’s revealed mode choice questionnaire to obtain data on socio-economic characteristics, 

vehicle ownership, travel facilities near home and work, means of travel (referred to as mode 

hereafter) chosen for daily commute from range of available modes etc. by a working individual 

in a household.  

2. Worker’s stated preference (SP) mode choice questionnaire must be conducted to analyze the 

demand for upcoming or planned systems such as Metro rail etc. and also about various 

improvements in public transit inside the CMA. There are four types of worker’s SP mode choice 

survey. These are as follows 

a. Worker’s SP mode choice survey on Metro 

b. Worker’s SP mode choice survey on congestion and  personal vehicle 

c. Worker’s SP mode choice survey on company bus and  multi-modal travel 

d. Worker’s SP mode choice survey on mobile app based taxi and auto services 

In any case, a worker shall be surveyed for only one revealed mode choice survey and only one of the 

four SP mode choice surveys as indicated in section 5.3.3 & in table 1. 

Study duration: 8 weeks from the date of order. 

5.2 BASIC APPROACH 

The overall study shall be performed in a systematic manner. The work on mode choice survey and 

data digitization involves the following four major tasks:  

1. Survey preparatory activities: Where pre-requisite preparatory activities for worker’s mode 

choice survey shall be prepared and administered and where all the necessary letters and permits 

shall be prepared. Further, the inception report shall be submitted containing the detailed 

operational plan for implementing the survey and mobilization of manpower shall be completed. 

2. Survey implementation: where the surveys will be conducted in the field and data collected from 

working individuals of the households. 

3. Data Digitization/Processing, where the responses  of field data collection shall be digitized and 

archived  
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4. Report preparation, where the result of the data digitization and the survey document are 

submitted to the study team, and a survey report shall be prepared which includes - Survey 

description, records of major activities and compiled data and information. 

  

5.3 TECHNICAL SPECIFICATIONS 

5.3.1 Survey Objective 

The objective of worker’s mode choice survey is to collect extensive data on the modes selected for 

travel among various alternatives available at present and also those planned in future for a working 

individual in a household. 

5.3.2 Survey Method 

The survey must be conducted using face-to-face interview.  The vendor shall obtain all permits or 

license required (such as permits from entering colonies, apartments etc. if any) and also for the work 

from appropriate governmental agencies at his own expense prior to the start of survey work.  

5.3.3 Study area, Survey Location, Sampling Profile and Sample Size 

a) Study Area: Greater Chennai Metropolitan Area (CMA) (see Figure 1). 

b)  Sample size: Total 3000 Households divided into 12 zones (see Figure 1) 

The study team reserves the right to modify the total number of households in each area 

based on project requirements. Therefore the bidders should quote on a per completed 

household basis. 

c) Areas and associated zones: Zones 1-12 (see Figure 1) 

d) Zonal distribution:  

Zonal distribution for worker’s revealed mode choice survey: The percentage of households 

sampled in each zone should be based on the table 1.  

Zonal distribution for worker’s SP mode choice survey: The mode for which SP survey will 

be considered in each zone will depend on whether the zone lies in the influence area of 

Metro rail. In zones that do not lie in the influence area of the Metro rail system, a 

questionnaire on congestion and personal vehicle, a questionnaire on company bus and multi-

modal travel, a questionnaire on mobile app based auto and taxi services SP survey will be 

conducted as per formats given in annexure 9a, b,c & d. The tentative zones and types of SP 

survey to be conducted in each zone are listed in Table 1 below. All the questions in the SP 

survey shall be answered by the respondents irrespective of their current mode of travel. 
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Table 1: Zonal distribution of total households to be sampled in Study area 

Zone 

Zonal 

distribution of 

total 

households to 

be sampled in 

the study area 

Type of Stated preference survey to be conducted 

inside each zone 

1 13.6 Congestion and personal vehicle SP mode choice survey 

2 
2.0  

  Company bus and Multi – modal SP mode choice 

survey 

3 3.1  Company bus and Multi – modal SP mode choice survey 

4 8.7  Company bus and Multi – modal SP mode choice survey 

5 
4.4  

mobile app based auto and taxi services SP mode choice 

survey 

6 4.1  Congestion and personal vehicle SP mode choice survey 

7 
4.8  

mobile app based auto and taxi services SP mode choice 

survey 

8 12.0  Company bus and Multi – modal SP mode choice survey 

9 
7.6 

mobile app based auto and taxi services SP mode choice 

survey 

10 7.2  Congestion and personal vehicle SP mode choice survey 

11 
7.4  

mobile app based auto and taxi services SP mode choice 

survey 

12 25  Metro rail SP mode choice survey 
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Figure 1:  Detailed area of study 
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e) Sampling Distribution over weekdays and weekends:  

Within each zone, the worker’s mode choice survey shall be obtained both on weekdays and 

weekends. 

5.3.4 Survey Details: 

A completed worker’s mode choice survey shall contain complete and accurate information regarding: 

1. A worker’s revealed mode choice questionnaire to be filled based on response from one working 

respondent in the household, and 

2. A worker’s SP mode choice questionnaire to be filled based on the response from the same 

working respondent in the households.  The type of worker’s SP questionnaire must be strictly 

based on the information provided in table 1. However, each respondent must answer all the 

questions in that SP survey irrespective of their current mode of travel. 

The worker’s mode choice survey must contain all relevant details as discussed in section 5.3.3.  

The worker’s mode choice survey shall be conducted no more than one working (or self employed) 

individual from every household.  These workers should be employed out of home (either part-time or 

full-time) and should not be in a job that involves lot of travel for work related purposes such as 

medical representatives, auto or taxi drivers, marketing representatives etc. 

5.3.5 Survey format 

The questionnaires will be based on the tentative formats given in Annexure (given in annexure 8, 9a, 

9b& 9c) and any changes should be approved by the study team.  

Worker’s revealed mode choice questionnaire format: The final questionnaire must be based on 

the tentative format given in annexure 8.  

Worker’s SP mode choice questionnaire format: Each worker will be asked SP questions from one 

of the four formats (SP-Metro, or SP-congestion and personal vehicle, or SP-company bus and multi-

modal, or SP-mobile app based auto and taxi services) as designated in Table 1 depending on their 

zone of residence. The final questionnaire must be based on the tentative format given in annexure 9a, 

9b, 9c & 9d 

5.4 SCOPE OF WORK  

5.4.1 Task 1: Survey Preparations: 

The vendor is responsible for: 

1. Preparation of all necessary equipment and necessary materials and resources for the 

execution of the survey and installations if any. 

2. Mobilization, training and transport of the personnel to and from the survey or site locations, 

and their well-being and necessary insurance.  
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3. Preparation and printing of the necessary survey questionnaires, which shall be approved by 

the study team. 

4. Arrangement of any necessary authorities’ approvals 

5. Submission of inception report. 

Mobilization task includes mobilization of both human and material resources (such as vehicles, 

survey instruments etc.) for the survey. Staff deployment planning shall be done paying due attention 

to the project plan and stage-wise deliverables. A kick-off meeting will be held at IIT Madras, prior to 

the planned commencement of surveys to serve the following purposes: 

 Introduction between vendor and client team 

 Establish general communication 

 Review and assessment of vendor’s approach and work plan. The approval of detailed work 

plan must be obtained in writing from IIT Madras before commencement of surveys. 

The vendor shall provide an inception report including the detailed operational plan for implementing 

the surveys which should be approved by the study team before implementation. The operational plan 

shall consist of details about:  

a. Timing of contact with working individual in a household on weekdays and weekends 

b. Sampling strategy within zones for both surveys 

c. Manpower and personnel involved 

These operational details should be consistent with the other technical terms noted under Task 2 on 

survey implementation below. 

5.4.2 Task 2: Survey Implementation: 

5.4.2.1 Stages of worker’s mode choice survey: 

The worker’s mode choice survey shall be conducted in two stages 

Stage 1: Firstly, the revealed worker’s mode choice survey is conducted for no more than one worker 

from the randomly selected household inside the study area. 

Stage 2: Secondly, a worker’s SP mode choice survey is conducted for the same worker according to 

the zones and the type of SP mode choice survey mentioned in figure 1 and table 1 in section 5.3.3 

5.4.2.2 Timing of Household Visits for Conducting the Survey: 

The household visits should be timed so as to avoid inconvenience to respondents to the maximum 

extent.   

During weekdays, the survey may be conducted between 3:00 PM and 8:00 PM 

During Saturdays and Sundays, the survey may be conducted between 9:00 AM to 12:00 PM and 3:00 

PM to 8:00 PM. 
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The vendor shall obtain all permits or license required (such as permits from entering colonies, 

apartments etc. if any) and also for the work from appropriate governmental agencies at their own  

prior to the start of survey work. 

5.4.2.3 Sampling Method within Zones: 

Sampling of households that have participated in a household travel survey (of any kind) in the last 

six months (from the start of the field surveys) is not permitted. A screening question is to be included 

at the beginning of the survey in order to eliminate such households from participating in this study. 

 

The households chosen for surveying should be based on simple  random sampling technique so that 

the sample of working individuals in the households is a representative of the employed population of 

the selected zones in CMA in terms of basic socio-economic characteristics such as household sizes, 

number of vehicles, income etc. These workers shall not be in a job that involves lot of travel for 

work related purposes such as medical representatives, auto or taxi drivers, marketing representatives 

etc.. 

In case of attached dwelling units such as apartment complexes with less than hundred (100) dwelling 

units or flats, no more than two (2) households can be sampled. For large complexes with more than 

hundred (100+) dwelling units, no more than four (4) households may be sampled.   

Detailed sampling techniques must be prepared by the vendor and approved by the study team as part 

of the operational plan before implementation of the survey. 

5.4.2.4 Manpower and Personnel for Conducting the Survey: 

The composition of the survey team members and their educational qualification and experience 

should be submitted along with the technical bid as per the formats given in Annexure 5. The cost of 

manpower should also be included as a separate line item in the commercial bid as per section 6.2. 

The manpower description in technical bid should include details of key personnel such as team 

leader, survey coordinator or survey supervisor and details of other personnel involved (e.g. 

surveyors, survey supervisors, assistants for data processing etc.). The surveyors who are employed 

for the field survey must be sufficiently skilled and having passed at least 10th standard. They must be 

at least 18 years of age as on 1st February 2015. The names of surveyors with details such as age and 

educational qualification shall be provided to the study team at the time of mobilization. 

Team Leader 

All bidders must involve in this project, a team leader who is a technical person with a minimum 

qualification of M. Tech in Transportation Engineering or a transportation expert with a minimum of 

three years of experience in traffic and transportation area. This person must be an existing employee 

in the roll of the company for a period of at least 6 months before March 1st, 2015. The CV of this 

person must be attached with the technical bid. 
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Team leader shall be responsible for overall survey activities and reporting works. Therefore, he/she 

will have to keep close contact with IITM study team during the course of the survey. The team leader 

shall also be responsible for ensuring the quality of data collection and processes used throughout the 

survey and its digitization. 

5.4.3 Task 3: Data digitization/processing 

For the worker’s revealed mode choice and SP mode choice survey, the hard copy of the survey forms 

containing all the responses must be digitized by the vendor into data (in spreadsheet format) 

containing the responses from household. The format for digitization of survey will be developed by 

the vendor in consultation with the study team. 

The data digitization work is to be carried out concurrently along field survey work. Any corrections 

made in the hard copy of the survey questionnaires after quality check must be reflected in the digital 

format also.  

The collected data and information shall be checked and processed by the vendor in accordance with 

the format approved by the study team. The vendor shall check the survey forms and correct the data 

before submitting the report to the study team. Survey implementation details including the date and 

time of starting and completing the survey, location of conduct of the survey (nearest intersection 

roads/landmark). Language used for survey must also be provided. 

5.4.4 Task 4: Final Report Preparation 

The final survey report shall include - the survey description, records of major activities and compiled 

data and information 

5.5 OUTPUT & DOCUMENT USAGE 

The survey output shall include the followings: 

1. Completed worker’s mode choice survey forms (SP and RP) in hard copy 

2. Organized data in digital files. 

3. Completion record shall include - survey description, records of major activities and compiled 

data and information 

5.5.1 Document Usage: 

The study and all associated data (survey data sheets, electronic files, etc.) will be the property of the 

client (Indian Institute of Technology Madras) and shall in no manner be shared / reproduced / 

utilized for any purpose without the written approval of the client. 
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5.6 GENERAL REQUIREMENTS 

5.6.1 General Instructions 

The vendor shall arrange and prepare all necessary personnel, survey materials, manpower and tools 

for implementing the work. The vendor shall be responsible for all the relevant cost of personnel, 

survey material, transportation of the personnel and other related cost for carrying out the field work.  

The vendor shall be responsible for any faults during the work and accordingly no claims will be 

accepted by the study team.  

The study team has the right to access the site during any time of the survey implementation to check 

the activities and to request the revision of survey instruments and survey process. 

5.6.2 Coordination with the IITM Study Team 

The vendor must coordinate with the study team during various stages of project to ensure that 

accurate data is obtained in a timely manner and that the survey process is standardized and uniform 

across enumerators. Following is the list of tentative events for which the vendor must coordinate 

with the study team. 

1. Initial enumerator training shall be conducted by the study team 

2. Operational plan with schedule for all activities shall be prepared by the vendor and approved 

by study team 

3. Quality checks will be conducted by the study team after the completion of every one-third of 

the total surveys. The vendor shall provide hard copy of completed survey sheets and contact 

information including name, phone and address of the respondent for each household 

surveyed for quality assurance and improvement purposes.  

4. The study team will perform quality checks and give any feedback to the vendor within 10 

days of providing the survey sheets to the study team. If the study team finds out any errors or 

incomplete data in the surveys, the vendor shall correct the data by its own effort as instructed 

by the study team. . 

5. Quality checks for the digitized data will also be performed after 50% of digitization work is 

complete.  

6. Details about survey implementation including: dates and locations of planned surveys, 

number of contacts, acceptance rate, completion rate, duration of survey, language used etc. 

shall be recorded and shared with the study team as and when requested.  

7. Format for digitization of survey will be developed in consultation with the study team. 
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5.6.3 Data Quality, Accuracy and Completeness 

The survey data should be consistent and complete as per the specified format. Quality check will be 

done by the study team during various stages of work (as noted in Section 5.6.2) to check the 

accuracy and completeness of the collected data  

The vendor has to ensure the quality of collected data and ensure that all requirements in this 

specification are strictly adhered to. If the study team finds out format, range or logical errors or 

incomplete data in the surveys or its digitization, the vendor shall correct the data by its own effort as 

instructed by the study team. 

6 INSTRUCTIONS FOR COMMERCIAL BID AND 

PAYMENT TERMS 

6.1 INSTRUCTIONS FOR COMMERCIAL BID 

The vendor shall be responsible for all material costs associated with conducting the survey including 

questionnaires, pads, pens etc. These material costs should be budgeted as a separate line item in the 

commercial bid on a per completed household basis. Justification for the items included and costs 

entailed shall be provided in the commercial bid. The format for commercial bid including bill of 

quantities must be as per format given in annexure 12. 

The cost of manpower should also be included as a separate line item in the commercial bid on a per 

completed household survey basis along with a detailed justification of the cost estimates for the 

different personnel involved in the project team. A detailed justification and the basis for estimation 

of enumerator cost per completed household should be provided with the commercial bid. As the 

quality of data is of paramount importance, the study team reserves the right to reject any bid that 

does not have this information or has unreasonably low (< Rs. 100 / enumerator per complete 

household survey) or high values of personnel cost estimates, particularly enumerator costs.  

To ensure the quality and completeness of data and in view of the time commitment required from all 

household respondents for the survey, the vendor shall include a line item in their budget (per 

completed household)towards compensating the respondents for the opportunity cost of survey 

responses. This line item should be consistent with the rate mentioned in Annexure 12. The vendor 

shall be responsible for providing this compensation (such as a memento/souvenir/other token of 

appreciation in kind) to households that respond completely and should be approved by the study 

team as part of the operational plan provided by the vendor. 

The study team reserves the right to modify (e.g. by about 10-20%) the total number of households 

in each area based on project requirements. Therefore the bidders should quote on a per completed 

household survey basis.  
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6.2 PAYMENT TERMS 

1. 5% payment of order value shall be released after mobilization and submission of inception 

report. 

2. 15% payment  of order value shall be released on completion of 1/3rd of surveys & after its 

quality check 

3. 20% payment of order value shall be released on completion of 2/3rd of surveys & after its 

quality check 

4. 15% payment of order value shall be released on completion of all surveys & after its quality 

check 

5. 15% payment of order value shall be released on completion of 50% of data digitization work 

& after its quality check 

6. 15% payment of order value shall be released on completion of 100% of data digitization 

work & after its quality check 

7. Balance 15% payment of total order value shall be released on submission of performance 

bank guarantee for an equivalent amount valid for a period of 120 days beyond completion of 

the project. 
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Annexure 1: letter of submission of bid 

Letter of submission of bid (To be submitted on the Letterhead of the responding agency i.e. bidder) 

To, 

Project Coordinator,  

Transportation Engineering Division (BSB 238 B) 

Department of Civil Engineering 

Indian Institute of Technology Madras 

Chennai – 600036 

Ref: Tender Reference No.  

Sir, 

 The bid document on the selection of vendors for worker’s mode choice survey and data digitization 

of records as detailed in your bid document, terms & conditions, technical specifications and scope of 

work, etc., have been perused / examined thoroughly and the provisions and requirements and all 

other factors governing the bid have been understood. I/ we hereby submit our offer for the proposed 

survey work and data digitization in accordance with the terms and conditions and confirm our 

acceptance to execute the order at the rates quoted by us in the accompanying commercial bid. We 

further confirm that:  

a) We have sufficient qualified manpower and necessary materials to execute the order efficiently in 

the specified time schedule  

b) We further confirm that the points of the bid document have been read, understood and signed and 

there is no deviation / discrepancy.  

 

 

 

Signature of the bidder  

(With stamp and date.) 
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Annexure 2: Business Details 

(To be submitted on the letterhead of the responding agency) 

Name of the Bidder:________________________________________________________ 

II. Incorporation as Sole Proprietor/Partnership/Private Limited or Limited Firm: 

_____________________________ in the year __________ at _____________________ 

III. Bidder’s Profile: 

Sno. Details of bidder Particulars 

1 Contact details  

Telephone number. 

Fax 

Mobile number 

e-mail 

2 Category of the Bidder (Whether 

company, partnership firm or 

registered society) Please provide 

registration details. 

 

3 Name of the Chief Executive 

Officer & Telephone No. 

 

4 Sales Tax/Commercial Tax/ CST 

nos. 

 

5 Income Tax PAN/GIR No.  

6 Name(s), contact number and 

Address(s) of proprietor or 

partners or Directors 

Sno. Name Designation Postal 

address 

Email Contact 

no. 
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Annexure 3: Turnover Details 

 

Turnover (Rs. ) 

2011-12 2012-13 2013-14 
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Annexure 4: List of similar works completed 

List of similar works successfully completed by the bidder with satisfactory completion end user 

certification  

Sno. 

Name 

of 

client 

Project 

Name 

Project 

completion 

date  

Value of 

work (in 

Rupees) 

Brief 

description 

of the 

project and 

scope of 

work 

(Attach 

work order 

copies) 

Role of 

bidder 

No. of 

samples 

surveyed 

Client 

contact 

details with 

name, 

designation 

and contact 

no. 

Completion 

certificate 

enclosed 

(Y/N) 
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Annexure 5: List of key personnel and other personnel 

Format for list of key personnel (CVs of the key personnel to be attached) 

Name Age Educational 

Qualifications 

Years of experience Relevant projects 

and similar 

responsibility 

     

     

 

Format for list of other personnel 

Title Number of 

personnel(s). 

Educational 

Qualifications 

Experience Other relevant 

details (if any) 

Field Surveyors or 

enumerators 

    

Personnel for data 

processing 
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Annexure 6: Letter of Declaration 

Declaration that the bidder has not been blacklisted (To be submitted on the letterhead of the 

responding agency i.e the bidder) 

Place:           Date: 

To,  

Project Coordinator,  

Transportation Engineering Division (BSB 238 B) 

Department of Civil Engineering 

Indian Institute of Technology Madras 

Chennai – 600036 

Reference : Tender Reference no. –  

Subject: Self declaration of not been blacklisted in response to the Selection of vendors for Chennai 

worker’s mode choice Survey 

Dear Sir, 

We confirm that our company, is not blacklisted in any manner whatsoever by any of the state and/or 

central government in India on any ground including but not limited to indulgence in corrupt practice, 

fraudulent practice, coercive practice, undesirable practice or restrictive practice. 

Place: 

Date: 

Bidder’s Company Seal: 

 

Authorized Signatory’s Signature: 
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Annexure 7: Project implementation schedule 

The bidder shall provide the week-wide project implementation schedule for the work completion 

(with macro and micro activities mentioned) for a period of 12 weeks. Below is a sample format. 

Sno. Tasks Weeks 

1 2 3 4 5 6 7 8 9 10 11 12 

1 Preparation and Permits             

2 Field survey              

3 Coding and Data input             

4 Data check             

5 Reporting and Job completion             
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Annexure 8: Format for worker’s revealed mode-choice survey 

questionnaire
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Annexure 9a: Format for worker’s stated preference questionnaire on 

Metro 
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Annexure 9b: Format for worker’s stated preference questionnaire on 

Congestion and personal vehicle 
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Annexure 9c: Format for worker’s stated preference questionnaire on 

company bus and multi modal travel 
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Annexure 9d: Format for worker’s stated preference questionnaire on 

mobile app based auto and taxi services 
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Annexure 10: Check list for commercial bid 

To be filled and submitted as a part of the Commercial bid. 

Sno. Attachments Description Included 

(Yes/No) 

Page no. in the 

bid document 

1 Annexure 12 Commercial bid including Bill 

of quantities  

  

 

  



WORKER’S MODE CHOICE SURVEY   Page 42 
 

Annexure 11: Check list for technical bid 

To be filled and submitted as a part of the Technical bid. 

Sno. Attachments Description Included 

(Yes/No) 

Page no. in the 

bid document 

1  Certificate of Incorporation , Refer 

section 2, serial no. 1 

  

2  Certificate of Incorporation or Sales 

tax certificate or Certificate issued 

by any other government authority. 

Refer section 2, serial no. 2 

  

3  Certificate from current authorized 

signatory of the bidder. Refer 

section 2, serial no. 6 

  

4 Annexure 1 Letter of submission of bid   

5 Annexure 2 Business Details   

6 Annexure 3  Details of Turnover   

7 Annexure 4  Details of Similar work done   

8 Annexure 5  Details of Key & Other personnel   

9  CV of the key personnel, Refer 

section 5.4.2.4 

  

10 Annexure 6  Declaration that the bidder has not 

been blacklisted 

  

11 Annexure 7  Project implementation schedule   

12  Self-declaration on simultaneous 

execution of multiple household 

transportation survey projects as per 

section 3 
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Annexure 12: Format for Commercial bid including Bill of Quantities 

For zones 1 to 12    Tender Reference no. _____________________ 

Part Description Unit Unit Rate (INR) 

1 To conduct Worker’s Mode Choice Survey 

1. a  Survey Material Cost Per completed household  

1.b Cost  per enumerator / surveyor  Per completed household  

1.c Other Manpower cost (personnel 

involved in the survey)  

Per completed household  

1.d Compensation for opportunity cost for 

responding to the worker’s mode choice 

survey (must not be less than 100 Rs.) 

Per completed household  

1.e Transport and Logistics  Per completed household  

2 Data digitization  Per completed household  

Cost for worker’s mode choice survey and data digitization for one completed household (part 1 

+ part 2) =                                 INR 

Estimated cost for 3000 completed households 

Sno. Description Unit Amount (INR) 

1 Total (sum of worker’s mode choice 

survey & Data digitization) 

3000 completed 

households 

 

2 Applicable taxes and duties (Mention as 

percentage of Sno.1) 

%  

Total Cost (in Figures)  

Note: 

1. Price inclusive of taxes and duties and all other costs excluding service tax 

2. Data Digitization Includes Coordination, Data Entry, Quality verification and 

Submission in electronic format. 

3. Survey Includes Data collection, Data Entry and Submission. 

4. The cost is all-inclusive of all the costs of the infrastructure, deliverables, etc. for data entry of 

records. 

 

Place:          Bidder’s signature 

Date:                  and seal. 
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